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General Manager’s Report – Item 26:  

Report on Non-Revenue Water:

Update on Water Waste Enforcement

Meeting Date:  June 19, 2017

Staff contact:  David J. Stoldt
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Still State Law after the Governor’s Emergency Cancelled

The prohibitions on water waste include: 

 Using potable water to wash sidewalks and driveways; 

 Allowing runoff when irrigating with potable water; 

 Irrigation with potable water of ornamental turf on public street 

medians; 

 Irrigating outdoors during and within 48 hours following measurable 

rainfall;

 Using hoses with no automatic shutoff nozzles to wash cars; 

 Restaurants serving water to their customers unless the customer 

requests it. 

 Hotels and motels must offer their guests the option to not have their 

linens and towels laundered daily and prominently display this option in 

each guest room. 
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Public Can Still Report Water Waste
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District Continues to Enforce Water Waste

Date Water Waste Follow-up

1/7/2017 power washing side walkin the rain Sent letter to property owner 1/9/17

1/6/2017 Serving water without request Sent letter to property owner and business owner 1/9/17

1/25/2017

Serving water without request

Srent letter to property owner and Rob Schinnerer Gm and Mark Hanson BM. 1/25/17

1/25/2017 Serving water without request Letter senk 1/26/17 to property owner and to business owner.

1/30/2017
power washing stonework/decks for last 
three days/3 hours per day Inspector visit the site

3/31/2017 power washing Letter sent 3/31/2017

3/17/2017 Wrong Day Letter Sent 3/17/17

17-Mar Wrong Day Letter Sent 3/17/17

3/17/2017 Wrong Day Letter sent 3/17/17

3/17/2017 Wrong Day Letter sent 3/17/17

4/4/2017 Wrong Day Letter Sent 4/4/17

5/3/2017 Excessive irrigation letter sent 5/5/17

5/4/2017 Excessive irrigation letter sent 5/5/17

5/6/2017 Leak or break on the street Faxed to City and letter sent 5/8/17

5/15/2017 Broken Irrigation Letter sent asked for a response with receits. 

5/15/2017 leak in meter box Emailed Joe and Called the property manager Ross

5/16/2017 No hose nozzle Called Rob Culver public works super Carmel-by-the-Sea 831-620-2074

5/14/2017 runoff letter sent 5/16/2017

5/19/2017 Wrong Day Letter sent 5/22/17

5/19/2017 Wrong Day Letter Sent 5/22/17

5/19/2017 Hosing off drive way Letter Sent 5/22/17

5/25/2017 will be doing power washing in the next month (june 2017)
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Cal-Am Continues to Report to the State

Supplier Name Reporting Month Complaints Received Follow-up Actions Warnings Issued Rate Penalties Assessed 
(starting
Dec-15)

Penalties Assessed

California-American Water Company Monterey District Mar-17 4 4 4 0 0

California-American Water Company Monterey District Feb-17 0 0 0 0 0

California-American Water Company Monterey District Jan-17 6 6 6 0 0

California-American Water Company Monterey District Dec-16 1 1 1 0 0

California-American Water Company Monterey District Nov-16 2 2 2 0 0

California-American Water Company Monterey District Oct-16 2 2 2 0 0

California-American Water Company Monterey District Sep-16 7 7 7 0 0

California-American Water Company Monterey District Aug-16 3 3 3 0 0

California-American Water Company Monterey District Jul-16 5 5 5 0 0

California-American Water Company Monterey District Jun-16 8 8 8 0 0

California-American Water Company Monterey District May-16 4 4 4 0 0

California-American Water Company Monterey District Apr-16 7 7 7 0 1

California-American Water Company Monterey District Mar-16 10 10 10 0 1

California-American Water Company Monterey District Feb-16 4 4 4 0 0

California-American Water Company Monterey District Jan-16 2 2 2 0 0

California-American Water Company Monterey District Dec-15 7 7 7 0 0

California-American Water Company Monterey District Nov-15 4 4 4 0 0

California-American Water Company Monterey District Oct-15 27 27 27 0 0

California-American Water Company Monterey District Sep-15 33 28 28 0 2

California-American Water Company Monterey District Aug-15 27 27 27 0 0

California-American Water Company Monterey District Jul-15 20 20 20 0 1

California-American Water Company Monterey District Jun-15 28 28 28 0 0

California-American Water Company Monterey District May-15 41 41 41 0 1

California-American Water Company Monterey District Apr-15 27 27 27 0 0

California-American Water Company Monterey District Mar-15 16 16 7 0 0

California-American Water Company Monterey District Feb-15 0 0 0 0 0

California-American Water Company Monterey District Jan-15 0 0 0 0 0

California-American Water Company Monterey District Dec-14 0 0 0 0 0

California-American Water Company Monterey District Nov-14 0 0 0 0 0

California-American Water Company Monterey District Oct-14 0 0 0 0 0

California-American Water Company Monterey District Sep-14 0 0 0 0 0

California-American Water Company Monterey District Aug-14 0 0 0 0 0

California-American Water Company Monterey District Jul-14 0 0 0 0 0

California-American Water Company Monterey District Jun-14 0 0 0 0 0
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Example:  The Inn at Spanish Bay – June 9, 2017



7

Example:  Broken Main June 18, 2017
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Follow-Up:  Main Replacement Card Received Last Week


