RULE 161 - GENERAL PROVISIONS

A. All Water Users within the Monterey Peninsula Water Management District shall comply
with the District’s Water Waste Prohibitions of Rule 162 and with the requirements of
MPWMD Regulation XIV, Water Conservation.

B. California American Water shall amend its Urban Water Management Plan and its Rule
14.1.1 (Standard Practice U-40-W), Water Shortage Contingency Plan - Monterey
County District, to conform to this Regulation. A copy of Rule 14.1.1 shall be filed with
the California Public Utilities Commission (CPUC) and the District within thirty (30)
days of the effective date of this Regulation and any amendment thereto.

C. Water Distribution Systems regulated by the CPUC shall amend their Rule 14.1 to
conform to this Regulation. A copy of Rule 14.1 shall be filed with the California Public
Utilities Commission (CPUC) and the District within thirty (30) days of the effective
date of this Regulation and any amendment thereto.

D. At least ten (10) days prior to a first reading of amendments to Regulation XV, a copy
of the proposed changes shall be provided to the CPUC Office of Ratepayer Advocates
(ORA).

E. California American Water shall provide the District with monthly consumption reports

by customer classification and jurisdiction in a format approved by the District. A Water
Year summary report shall be provided by December 1 of the next Water Year. Monthly
reports shall be provided within fifteen (15) days of the close of the preceding month.

E Each Water Distribution System Operator shall provide individual consumption data
pertaining to any Water User of that Water Distribution System upon written request
of the General Manager. Data shall be in the form and manner specified by the General
Manager and may be subject to a non-disclosure agreement with the Water Distribution
System Owner/Operator. Each failure to respond in full to such written request by
the date specified therein shall result in a penalty to the Water Distribution System of

five-hundred dollars ($500) per day for each day or portion thereof that the response is
delayed.

G. The General Manager shall retain and use any data received under this provision for the
sole purposes of testing, administering, evaluating or enforcing Water Rationing, Water
Wiaste, or other provisions of the Rules and Regulations.

H. California American Water shall maintain Non-Revenue Water in its Water District
Systems at or below seven (7) percent. Average losses of more than seven (7) percent
during the most recent twelve-month period shall be considered Water Waste.

L. Each Water Distribution System Operator shall provide written notice of any adjustment
to a Water Conservation or Rationing Stage to every customer via first class mail at least
thirty (30) days before any change in Stage is imposed.
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J. At all times during Stages 2 through 4 each affected Water Distribution System shall send
monthly conservation reminders.

K. During a Water Supply Emergency, or at the direction of the Board of Directors, each
Owner or Operator or Extractor of a private water Well, Water Distribution System, or
other Water-Gathering Facility shall comply with the provisions of this Regulation, as
they relate to such Well, Water Distribution System, or other Water-Gathering Facility.

L. The owner and/or manager of rental property shall provide current and new tenants with
information about the water conservation requirements, including the Water Waste and
Non-Essential Water Use regulations of the District. This information shall be readily
accessible on a tenant portal website with annual notification of its presence, or when
notice is not provided electronically, the owner and/or manager shall annually provide
written information to existing tenants and to new tenants as they move in.

Rule added by Ordinance No. 92 (1/29/99); amended by Ordinance No. 134 (8/18/2008); Ordinance No. 137 (12/8/2008); Ordinance No. 142
(1/28/2010); deleted by Ordinance No. 169 (2/17/2016); Rule added by Ordinance No. 169 (2/17/2016); Ordinance No. 182 (5/20/2019).
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