EXHIBIT 20-A “DeVeera

This Managed Services Agreement ("Agreement") made between DeVeera Inc., located at 5 Mandeville Ct, Monterey, CA
93940 ("Service Provider"), and Monterey Peninsula Water Management District with principal office 5 Harris Ct Bldg. G,
Monterey, CA 93940 ("Customer-) is July 1, 2020 ("Effective Date"). The parties agree as follows:

1. Services. Service Provider agrees to provide Customer the services described in Schedule C ("Managed Services") for the
Equipment listed in Schedule D to this Agreement ("Equipment"). Service Provider may from time to time change the
Services provided to Customer under this Agreement.

2. Term and Termination.
(a) Term. The Initial Term of this Agreement is for a period of 3 years commencing on the Effective Date, unless terminated
in accordance with the terms of this Agreement. The parties may mutually agree to additional terms.

(b) Termination. This Agreement may be terminated as follows: (i) Either party may terminate this Agreement at the end of
the contract term with thirty (30) days' written notice to the other party prior to the end of the initial or additional term; (ii)
Upon Service Provider's failure to perform or observe any material term or condition of this Agreement and failure to
correct within thirty (30) days after receipt of written notice from Customer of such failure, Customer may immediately
terminate the Services affected by such breach; or (iii) Upon Customer's failure to pay any outstanding charges within
fifteen (15) days of receipt of written notice from Service Provider of delinquency, Service Provider may terminate this
Agreement on 30 days’ notice.

(c) Effect of Termination. Upon termination of this Agreement Customer will be liable for all charges incurred as of the date
of termination except in the case of Provider’s material breach or failure to perform. Sections 2, 6, 10, 11, 12, 14, and 16
shall survive termination of this Agreement.

3. Eligibility. Customer Equipment (workstations and servers) must (d) Customer acknowledges that from time to time (a)
Service Provider may identify additional items that need to be purchased by Customer, and (b) changes in Customer's
systems may be required in order for Service Provider to meet Customer's requirements. In connection therewith,
Customer agrees to work in good faith with Service Provider to effectuate such purchases or changes. In the event that
Service Provider is required to purchase any assets, including computer hardware and/or software, in connection with
Service Provider providing the Services, all such assets will remain the sole property of Service Provider.

4. Payment.
(a) Fees. Service Provider will charge Customer in advance (on the 1%t of each month) for services unless an alternate
payment schedule is set forth in Schedule B. Payment of service will be made within thirty (30) days from date of billing.

(b) Taxes. Amounts payable by Customer hereunder do not include local, state, or federal sales, use, value-added, or other
taxes or tariffs of the United States of America or other countries based on the licenses or services provided under this
Agreement or Customer's use thereof. Customer will pay all such taxes or tariffs as may be imposed upon Service Provider
or Customer, except income taxes imposed on Service Provider by the United States of America or any state or local
government therein. Customer will be invoiced for, and Customer will pay, any such taxes or tariffs if Service Provider is
required to pay them on Customer's behalf.

(c) Failure to Pay. Customer acknowledges that its failure to pay timely any of the fees payable hereunder, or any portion
thereof, will be a material breach of this Agreement for which Service Provider may, in addition to pursuing all other
remedies, withhold Services and/or terminate this Agreement.

(d) Annual Price Increase. The dollar amounts of any items specifically stated in the Agreement to be subject to adjustment
for inflation of 3%. Backup data service contract is excluded from this price increase.

5. Customer Responsibilities.

(a) Customer Authorized Contact. Customer will identify one individual to be Service Provider's primary Customer contact
and another individual to be the secondary contact as noted on Schedule A. Customer represents that these people have
authorization to make decisions on behalf of Customer and may be relied upon by Service Provider when providing the
Services. Customer may unilaterally change its contract upon notice to Service Provider.
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(b) Provision of Materials and Services to Service Provider. Customer agrees to timely furnish, at its own expense, all
personnel, all necessary computer hardware, software and related materials and appropriate and safe work spaces for
purposes of Service Provider performing the Services. Customer will also provide Service Provider with access to all
information, passwords and facilities requested by Service Provider that is necessary for Service Provider to perform the
Services. Access may be denied for any reason at any time, however if access to information, passwords or facilities is
denied, Customer understands that the Service Provider may be unable to perform their duties adequately and if such a
situation should exist, the Service Provider will be held harmless.

Customer will be responsible for the quality, completeness and workmanship of any item or service furnished by it and for
ensuring that the materials provided to Service Provider do not infringe or violate the rights of any third party. Customer
will maintain adequate backup for all data and other items furnished to Service Provider.

(c) Timeliness. Any timetable for the Services is dependent on timely receipt from Customer of all necessary items and
authorizations to be supplied by it. In the event of a delay in delivery of any such items by Customer, any estimated
completion date will be deferred for a period equal to the time lost by reason of the delay.

(d) Software Installation or Replication. If Service Provider is required to install or replicate Customer software as part of
the Services, Customer will independently verify that all such software is properly licensed. Customer's act of providing any
software to Service Provider will be deemed Customer's affirmative acknowledgment to Service Provider that Customer has
a valid license that permits Service Provider to perform the Services related thereto. In addition, Customer will retain the
duty and obligation to monitor Customer's equipment for the installation of unlicensed software unless Service Provider in
a written SOW expressly agrees to conduct such monitoring. Customer will indemnify and hold harmless Service Provider
against all damages and expenses it may incur (including reasonable attorney’s fees and disbursements) related to
Customer providing infringing materials to Service Provider or any Customer breach of this Section 5(d).

6. Proprietary Rights.

(a) Service Provider Intellectual Property. The parties acknowledge and agree that Service Provider may use preexisting
proprietary computer software, methodology, techniques, software libraries, tools, algorithms, materials, products, ideas,
skills, designs, know-how or other intellectual property owned by Service Provider or its licensors, and Service Provider may
also create additional intellectual property based thereon in the performance of the Services (all of the foregoing, the -
Service Provider Intellectual Property"). Customer agrees that any and all proprietary rights to the Service Provider
Intellectual Property, as it existed as of the date hereof and as it may be modified or created in the course of providing the
Services, including patent, copyright, trademark, and trade secret rights, to the extent they are available, are the sole and
exclusive property of Service Provider, free from any claim or retention of rights thereto on the part of Customer, and
Customer hereby assigns to Service Provider any rights it may have in any of the foregoing. Service Provider shall indemnify
and hold harmless Customer against all damages and expenses it may incur (including reasonable attorney’s fees and
disbursements) related to Service Provider using or providing infringing materials to Customer or any Service Provider
breach of this Section 6(a).

(b) Customer Rights to Deliverables. Service Provider hereby grants to Customer a perpetual, worldwide, royalty-free,
nonexclusive, non-transferable right and license to use, execute, reproduce, transmit, display, perform, create derivative
works from, make, have made, sell and import the deliverables provided hereunder, including such Service Provider
Intellectual Property solely as it may be incorporated therein, only for its own internal business purposes and to provide
services to its customers consistent with the purposes of the Services.

(c) Customer Data Ownership and Responsibility. Customer shall have sole responsibility for the accuracy, quality,
integrity, legality, reliability, appropriateness, and intellectual property ownership or right to use of any data, information
or material proprietary to Customer and provided or submitted by Customer to the Services in the course of using the
Services (collectively, "Customer Data"). Customer has, and shall retain, ownership of all Customer Data. In the event that
this Agreement is terminated, Service Provider shall return to Customer all of the Customer Data within 30 days of
termination if Customer so requests at the time of termination.

(d) Restrictions. Customer will not copy, use, modify, or distribute any Service Provider Intellectual Property except as
expressly licensed in this Agreement. Customer will not remove the Service Provider Intellectual Property from any
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deliverables or cause or permit the modification, distribution, reverse engineering, de-compilation, disassembly or other
translation of the Service Provider Intellectual Property. Customer will not alter, change, or remove from the Service
Provider Intellectual Property any identification, including copyright and trademark notices, and further agrees to place all
such markings on any copies thereof. Service Provider shall not copy, use, modify, or distribute any Customer data except
as expressly provided in this Agreement. Service Provider shall not cause or permit the alteration, modification, distribution,
de-compilation, disassembly or other translation of Customer data.

7. Relationship of Parties; No Solicitation of Employees. Service Provider is an independent contractor. Neither party has
the right or authority to assume or to create any obligation or responsibility on behalf of the other party. This Agreement
shall not be construed to create a joint venture or partnership between the parties. During the term of this Agreement and
for a period of one (1) year thereafter, each party to this Agreement will not, without the prior written approval of the
other party, solicit for employment any employee(s) of the other party or directly or indirectly induce any such employee to
terminate his or her employment with the other party.

8. Services Warranty. Service Provider warrants that it will perform the Services substantially in accordance with the
specifications set forth in Schedule C. For any breach of the foregoing warranty, Service Provider will exercise commercially
reasonable efforts to re-perform any non-conforming services that were performed within the ten (10) business day period
immediately preceding the date of Customer's written notice to Service Provider specifying in reasonable detail such
nonconformance. If Service Provider concludes that conformance is impracticable, then this Agreement shall be terminated
and Service Provider will refund all fees paid by Customer to Service Provider hereunder, if any, allocable to such
nonconforming Services within thirty (30) days.

9. Third Party Products. Product warranties for third party products, if any, are provided by the manufacturers thereof and
not by Service Provider. Service Provider's sole obligation is to act on behalf of Customer to assist in the satisfaction of any
such warranty.

10. DISCLAIMERS.

Customer must meet minimum eligibility requirements in order to be eligible for a maintenance program. See Schedule B
for minimum eligibility requirements. If a computer does not meet the minimum eligibility requirements Service Provider
may provide the services necessary at service rates listed in Schedule B to achieve eligibility on the equipment.

(a) Customer Responsibility for Equipment. Customer shall provide a suitable working environment for any Equipment
located at Customer's facility. Such environment includes, but is not limited to the appropriate temperature, static
electricity and humidity controls and properly conditioned electrical supply for each piece of Equipment. Customer shall
bear the risk of loss of any Equipment located at Customer's facility except in the case of Service Provider’s negligence or
willful conduct.

(b) The express remedies set forth in Section 8 will constitute Customer's exclusive remedies, and Service Provider's sole
obligation and liability, for any claim (a) that a Service or deliverable provided hereunder does not conform to specifications
or is otherwise defective, or (b) that the Services were performed improperly.

(c) Service Provider shall not be responsible for impairments to the Services caused by acts within the control of Customer
or its employees, agents, contractors, suppliers or licensees, the interoperability of Customer applications, or other cause
reasonably within Customer's control and not reasonably related to services provided under this Agreement.

(d) EXCEPT FOR THE WARRANTIES MADE BY SERVICE PROVIDER IN SECTION 8, WHICH ARE LIMITED WARRANTIES AND THE
ONLY WARRANTIES PROVIDED TO CUSTOMER, THE SERVICES AND DELIVERABLES ARE PROVIDED STRICTLY "AS IS." SERVICE
PROVIDER DOES NOT MAKEANY ADDITIONAL WARRANTIES, EXPRESS, IMPLIED, ARISING FROM COURSE OF DEALING OR
USAGE OF TRADE, OR STATUTORY, AS TO THE DELIVERABLES OR SERVICES PROVIDED HEREUNDER, OR ANY MATTER
WHATSOEVER. THE PARTIES DISCLAIM ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
SATISFACTORY QUALITY, AND TITLE.

(e) SERVICE PROVIDER DOES NOT WARRANT THAT THE SERVICES OR ANY DELIVERABLES WILL MEET ANY CUSTOMER
REQUIREMENTS NOT SET FORTH HEREIN, THAT ANY DELIVERABLES WILL OPERATE IN THE COMBINATIONS THAT
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CUSTOMER MAY SELECT FOR USE, THAT THE OPERATION OF ANY DELIVERABLES WILL BE UNINTERRUPTED OR ERROR-FREE,
OR THAT ALL ERRORS WILL BE CORRECTED. IF PRE- PRODUCTION (E.G., "ALPHA" OR "BETA") RELEASES OF SOFTWARE ARE
PROVIDED TO CUSTOMER, SUCH COPIES ARE PROVIDED "AS-IS" WITHOUT WARRANTY OF ANY KIND.

(f) Except as may be done in accordance with Section 16(b), no statement by any Service Provider employee or agent, orally
or in writing, will serve to create any warranty or obligation not set forth herein or to otherwise modify this Agreement in
any way whatsoever.

(g) Service Provider shall make no claim against Customer alleging damages or personal injury to its agents,
employees, or contractors by any cause whatsoever except in the case of Customer’s sole negligence or willful
misconduct.

11. LIMITATION OF LIABILITY. Except for claims pertaining to Confidential Information, third-party claims under the
indemnification provisions of this Agreement, or damages resulting from a party’s gross negligence or willful misconduct,
neither party will be liable to the other for any indirect, special, punitive, exemplary or consequential damages, or
incidental losses or damages of any kind, including, but not limited to, lost profits, lost savings or loss of use of facilities or
equipment, regardless of whether arising from breach of contract, warranty, tort, strict liability or otherwise, even if
advised of the possibility of such loss or damage, or if such loss or damage could have been reasonably foreseen.

12. Force Majeure. With the exception of Customer payment for services rendered, neither party shall be responsible for
any failure to perform nor delay caused where such failure or delay is due to circumstances reasonably beyond the party's
control.

13. Confidentiality. "Confidential Information" means all nonpublic technical or business information, including the terms
of this Agreement and Customer data, disclosed by one party to the other party and marked as proprietary or which is of a
nature or presented under circumstances that would cause one to reasonably conclude it should be treated as confidential.
The receiving party shall hold such information in confidence for three years after termination of this Agreement, restrict
disclosure of such information solely to its employees with a business need to know such information, and use a degree of
care no less than the degree of care as it uses for its own proprietary information to prevent the unauthorized disclosure,
use or publication of such proprietary information.

14. Insurance.

(a) Nature and Amounts. Service Provider agrees to maintain sufficient insurance coverage to enable it to meet its
obligations created by this Agreement and by law. Without limiting the foregoing, to the extent this Agreement creates
exposure generally covered by the following insurance policies, Service Provider will maintain at its sole cost and expense at
least the following insurance covering its obligations under this Agreement: (a) Commercial General Liability including (i)
bodily injury, (ii) property damage, (iii) contractual liability coverage, and (iv) personal injury, in an amount not less than
One Million Dollars ($1,000,000) per occurrence; (b) Business Automobile Liability for owned, hired and non-owned vehicles
in an amount of not less than One Million Dollars ($1,000,000) for each accident; (c) Workers Compensation at statutory
limits; and (d) Professional Liability Insurance covering errors and omissions and wrongful acts in the performance of the
Services. Such insurance will bear a combined single limit per occurrence of not less than One Million Dollars ($1,000,000).
Commercial General Liability and Business Automobile Liability policies shall provide an endorsement naming Customer, its
officers, agents, and employees as Additional Insureds with respect to liability arising out of Service Provider’s Services, and
shall further provide that such insurance is primary insurance to any insurance or self-insurance maintained by the
Customer and that the insurance of the Additional Insureds shall not be called upon to contribute to a loss covered by the
Service Provider’s insurance.

15. General.

(a) Entire Agreement. This Agreement together with the Schedules, which are hereby incorporated herein by this
reference, contain all the agreements, representations, and understandings of the parties and supersedes any previous
understandings, commitments, or agreements, oral or written, with respect to the subject matter of this Agreement. To the
extent there is any inconsistency between a term of this Agreement and a term of any Schedule, the term of

this Agreement will govern the performance of Services between the Parties, and confers no rights upon any of the Parties'
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thereunder.

(b) Modification. This Agreement may not be modified or amended except in a writing signed by a duly authorized
representative of each party that expressly states the sections of this Agreement to be modified; no other act, usage, or
custom will be deemed to amend or modify this Agreement. Each party hereby waives any right it may have to claim that
this Agreement was subsequently modified other than in accordance with this Section 16(b).

(c) No Waiver. No failure on the part of either party to exercise, and no delay in exercising, any right, power, or privilege
will operate as a waiver thereof; nor will any single or partial exercise of any right hereunder preclude any other or further
exercise thereof or the exercise of any other right. The waiver by either party of any default or breach of this Agreement
will not constitute a waiver of any other or subsequent default or breach.

(d) Jurisdiction. This Agreement shall be governed by the laws of the State of California without regard to its choice of law
provisions. Venue shall be in Monterey County.

(e) Interpretation. Any provision of this Agreement held to be void, illegal, or unenforceable shall be restated to lawfully
reflect the parties' original intent to the fullest extent possible. All other provisions shall remain in full force and effect.

(f) Notices. Any notice required under this Agreement shall be sent by registered mail, return receipt requested, facsimile,
overnight express mail, or personal delivery to the address of the party set forth at the beginning of this Agreement.
Notices sent by registered mail shall be deemed effective on the third business day following mailing. Notices sent
otherwise shall be deemed effective on receipt. A party may change its address for notices upon thirty days prior written
notice.

(g) Assignment. Neither Customer nor Service Provider may assign its rights or obligations under this Agreement without
Service Provider's prior written consent which shall not be unreasonably withheld.

(h) Purchase Orders. Customer may, for purposes of administrative convenience, use Customer's standard form of
purchase order to order Services. The parties understand and agree that any terms or conditions on any such purchase
order in any way different from or in addition to the terms and conditions of this Agreement will have no effect whatsoever
and Service Provider hereby rejects all such terms and conditions.

X

Jay Patel

President, DeVeera Inc.

X

Suresh Prasad
Chief Financial Officer, MPWMD
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Schedule A - Customer Contact Information

Customer Information

Company Name | Monterey Peninsula Water Management District

Billing Contact Name

Billing Contact Phone Number

Billing Contact Email

Address Line 1 | 5 Harris Court

Address Line 2 | Building G

City, St, Zip Code | Monterey, Ca 93940

Primary Customer Contact Information

Primary Customer Contact

Primary Contact Phone

Primary Contact Email

Primary Contact Schedule | MONDAY — FRIDAY 8:00 AM TO 5:00 PM

Primary Contact After-Hours
Phone Number

Secondary Customer Contact Information

Primary Customer Contact

Primary Contact Phone

Primary Contact Email

Primary Contact Schedule

Primary Contact After-Hours
Phone Number
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Schedule B - Pricing and Services

Technology Services for New Projects Rate

e Software Development and custom application / work flow development. $150 per hour

e New Services/Equipment outside managed services contract

o Network Security and Compliance (Security Assessment & Audits, GDPR,

HIPAA, PC, FISMA, SOX) Government Rate
o Wireless Networking (Cloud Wi-Fi, routing and firewall / in-wall cabling) itle(ZeZepde.r hour / as
® Business Phone Solutions (Cloud & on-premises)
e Security Devices (Cloud managed NVR, Camera, Face-recognition and LPR)
e General Engineering Services
® Project Management for services outside managed services contract 10% of project cost

Managed Services
Daily, weekly, monthly support of servers, workstations, networks, printers, other
devices for $4,751 per month

e 28 Users & 24 Server

e Anti-Virus for all Workstations and Servers Included Included in Monthly

TOTAL MONTHLY $4,751.00

General Terms for projects outside managed services contract

e For projects and new work, payment will be due within 30 days upon
completion of the project.

e Payment will be due within 30 days of installation for requested hardware..
Standard business day support not covered by a managed services contract
will incur a minimum of 1 hour billable.

Specific details may vary by client and by contract.
e Inflation Adjustment increase of 3% annually on Managed Services.
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Managed IT Services Detail

e Site Documentation

A senior engineer will create a DeVeera Care documentation specifically for your company. The
documentation will hold important information about your technology infrastructure and will be
kept online for easy access by you and DEVEERA Solutions. DeVeera will give Client
Representative Portal access for entire site documentation. The Documentation covers
important items that are needed for ongoing technology supportincluding:

e Data Backup Schedules

e Hardware and Software Asset Inventory

e |SP and Website information

e Password Inventory for all critical Hardware, Software, and third-party Web Portals
e DNS Records, Website hosting information, Microsoft 365 administration accounts
e Network Map, including all remote sites and VPNs

e NVR and Security Camera System Documentation

e VLANSs for Printers and Phone System

e Hardware and Software including licenses, support and warranty

e Server Monitoring

This 24x7 monitoring service will allow us to watch your Servers to detect and report problems
before they escalate into downtime, data loss, or expensive repair issues. Some of the items
we monitor include:

e QOperating System/Terminal Server

e Network Services

Active Directory

Applications such as Exchange, SQL Server, Citrix
Critical Event Logs

Application Status

e System Performance Data

e Backup Monitoring and Administration

e Server and Workstation Preventative Maintenance

This service allows us to provide preventative maintenance activities on your servers,
workstations and laptops to help prevent problems before they escalate into downtime, data
loss, or expensive repair issues. We include the following preventative maintenance services on
an ongoing basis.

e Patch Management (white-listed Critical Security patches for Microsoft operating systems and
applications)

e Temporary File and Internet Debris Removal

e Hard Drive integrity checks (SMART enabled computersonly)

e Service Pack Installation

e Third Party Application updates

e Server, network switch and firewall firmware updates

e Network Device Monitoring
This 24X7 monitoring service includes availability monitoring for Network Devices such as:
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e Local area network IP devices (routers, firewalls, network-enabled printers, etc.)
e Local area network SNMP enabled devices (switches, etc.)

e Gateway VPN tunnels

e Externally hosted web and email servers

e Virus Protection

Get comprehensive virus protection for desktops, servers, and e-mail servers without the need
for costly software or hardware. We eliminate the trouble of annual maintenance renewals and
the risk of expired protection. Virus protection never expires and software is regularly updated

while your systems are protected under the Managed Services program.

e  Antivirus Signature Monitoring

Our Managed Services program makes sure that antivirus software is updated with the most
recent virus definitions, helping create a secure environment for your network. While we
cannot guarantee complete protection from a virus outbreak (new viruses appear every day),
our proactive monitoring is among the best available.

e Spyware Detection and Removal

Thanks to a remote filtering service we offer, we can stop most spyware without requiring you

to purchase and maintain expensive in-house hardware or software.

e Remote Access and Support

Our secure remote support tool enables us to respond more quickly to problems by
accessing your network from our office and eliminating the delay of waiting for an
engineer to come on site.

e Guaranteed 1 hour telephone response time during business hours for Technical
Problems submitted by telephone from you or your authorized staff members.

e  UNLIMITED Help Desk Telephone and RemoteSupport. As Needed On-Site Support

Our team of knowledgeable, courteous technicians is available to answer basic questions and solve

problems quickly over the phone or through remote support. If, after 30 minutes, the Help Desk

Technician has not been able to identify a clear path to resolution, or it is determined that an on-site

visit is necessary, the support issue will be escalated to a senior Engineer.

e Server Administration
Included as part of the Help Desk Telephone and Remote Support service, our technicians will
perform a variety of common server administration tasks for no additional fee.

e (Create, disable, and maintain user accounts

e Change or reset user account passwords

e Manage security rights and security group membership

e Create and manage directory shares

e On-site Backup tape collection and store at our location

e  Monthly Status Report

Each month we will provide a comprehensive report of the overall health of your technology,
plus any issues and repairs experienced over the previous month. A ticket digest will also be
given, which gives information on how many tickets were created and fixed with response
times.
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e Quarterly Review and Planning Meeting

We will use this time to assess your personal comfort level with your current technology,
prioritize any outstanding issues, and plan technology needs to support anticipated changes
to your business in upcoming months.

e Local Onsite Support
If you experience any type of problem that cannot be resolved remotely, our team of
technicians will troubleshoot and resolve the issue onsite at NO ADDITIONAL SERVICE FEE.

e 24/7 Monitoring and Management

The Client Site is monitored and managed 24x7 by our Network Operations Center (NOC) Team. If an
issue occurs during any backup or with the hardware we are immediately notified and take corrective
action. The DEVEERA NOC performs daily tests to verify the integrity of base and incremental images.
Should an incremental have a corruption, DEVEERA Engineers copy the corrupt image from the offsite
Data Center to the Backup Appliance and run the verification again. If this does not solve the problem
thenimmediate corrective action is taken to get the backup to a consistent state.

e Annual Technology Audit

Annually, we will perform an extensive analysis of your network's trends and performance. as well as
review your company's goals and technology plan. This annual review will allow us to make specific
recommendations for improving your network performance, office productivity, and help you to
plan and budget for future IT needs.

Other Services

e DEVEERA Anti-Spam

We'll restore confidence in email with managed email threat protection. Our Anti-Spam
provides protection against spam, viruses, and phishing exploits outside the corporate
network.
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Schedule C - Plan Details (Not Covered)

Items Not Covered Under DeVeera Care

The following items are excluded from the DEVEERA Support Plan:

Hardware andSoftware
The cost of any hardware or software will be billed in addition to your service plan, including:

e  Hardware and/or software required to troubleshoot and resolve break/fix issues
e Hardware upgrades to covered equipment

e Software upgrades to covered operating systems and business applications

e New hardware, software or other equipment

Installation of New Hardware, Software, and Other Equipment Services required to
research, select, and implement new hardware, software, and other equipment will NOT be billed on
an hourly basis. Once implemented, the maintenance of new hardware, software, and other
equipment will be incorporated into your DeVeera Care plan.

Non-Supported Software and Equipment

DEVEERA cannot effectively manage the performance of your network and individual systems
when new software and equipment is installed without our knowledge and participation. Software
and equipment not explicitly listed Schedule Do this document will not be covered, unless the
software or equipment is pre-approved and installed with the participation of a DEVEERA senior
technician.

Problems Caused by Non-Supported Software and Equipment

Resolution of problems caused by non-covered software or equipment will be billed on an
hourly basis in addition to your service plan at the rates listed in Schedule B of this document.
(more than 5 users).

Network Relocation

Server, workstation and printer moves will be billed on an hourly basis if Client is moving from one
location to another location. If hardware is being moved within the current location from one office
to another office is included as part of this contract.

In-Depth Software Training
The DEVEERA helpdesk can be extremely effective in answering quick software "how to" and "what to do"

guestions. In-depth training quotes will be provided on a case-by-case basis.

The following items are excluded from the DeVeera CarePlan:

Hardware and Software
The cost of any hardware or software will be billed in addition to your service plan

Local Data

Local data may reside on your desktop and laptop machines. If the local machines are not backed
up to the server or using our secure desktop package, the data on the local machines will not be
backed up.
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