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Attached are copies of letters received between, November 27, 2012 and January 24, 2013. 

These letters are also listed in the January 30, 2013 Board packet under item 20, Letters 

Received. 

 

Author Addressee Date Topic 

Thomas J Macdonald MPWMD Board 1/11/13 Proceeding #A.12-04-019 Cal Am Monterey 

Desalination Project 

Roy Kaminski David J. Stoldt 1/10/13 SWRCB Order 95-10 

Eric Zigas David J. Stoldt 12/19/12 Cal Am Monterey Peninsula Water Supply Project – 

CEQA Alternatives and Cumulative Analyses 

Roger Dolan MPWMD Board 12/12/12 Replacement Water Supply for the Monterey 

Peninsula 

Raminder 

Kahlon/Loreen R. 

McMahon 

David J. Stoldt 12/10/12 High Bills in the California American Water Company 

Monterey County District 

Karen Csejtey David J. Stoldt 11/28/12 Letter of Thanks for Presentation to Leadership 

Monterey Peninsula 
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january i 1; 2013 

Public Advisoe s Office 

THOMAS J MACDONALD 
34 MIRAMONTE ROAD 

CARMEL VALLE:Y, CA 9~924 
e-mail: tjmacdonald@earthlink.net 

PHONE: (831) 298·7380 

California Public Utilities Commission 
San Francisco 

Re Proceeding #A.12-04-019 CalAm Monterey Deslination Project 

I"am writing-to protest against·the proposal "by CalAm to-assess ratepayers in the·· 
Monterey Bay area a total of $99 million over four years, beginning July 1,2013, to help 
finance its proposed water desalination plant. If CPUC approves this assessment, 
ratepayers will see their monthly bills increase substantially for years before they receive . 
any water from the project. 

This proposal shifts financial risk from CalAm to the ratepayers in the early years of the 
project, when risks of failure are the highest. By December 31,2014, ratepayers will have 
many millions of dollars more than CalAm invested in this project. Iftbis CalAm project 
should fail, as its Regional Desal'plant failed last year, it would be mostly ratepayer 
money that would be lost. 

CalAm stands to profit handsomely from this project over the years if it is successful. So 
CalAm and its parent company, American Water, should bear any financial risks, not the 
ratepayers. 

CPUC should deny this request. 
. . . 

.. ~~ 

Cc: Monterey Peninsula Water Management District ~ 
. RatepayersFirst 
Water Plus 

'.: . 

: .', ~:. 
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To: 
.'_. -. 

David Stoldt 
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RECt::iVED ORDER NO. vyR 95-10 
JULY 6,1995 

fER RESOURCES CONTROL BOARD 
We . all amke mistakes. The 

From: Roy kaminske 

SWRCB made. tWQJ (-2)! . ·JNG AGAINST RESPONDENT IN PART 
95-10 and the cease & de-~ .' " 
sist order... The Di~trict~ECTINGCORRECTJVE ACTIONS 
major mistake was im
plementing a conservation 
.p! 9.:J?:_" . .... . ._."._._ .. _......... .. 

SYNOPSIS 

JAN 102013 

MPWMD 

The California-American Water Company (Cal-Am) currently diverts water from the Carmel 
River and supplies the water, primarily for use outside of the watershed to users on the 
Monterey Peninsula. Four complaints were filed with the State Water Resources Control 
Board (SWRCB) against Cal-AM for its diversion of water from the Carmel River. The com
plaints generally allege that Cal-Am; (a) does not have the legal right to divert water from the 
river and (b) diversions are adversely affecting public trust resources within the river. The 
SWRCB concludes that Cal-Am: (a) does not have legal right for about 10,730 acre-feet 
annually which is currently diverted from the river ... and (b) diversions are having an 
adverse affect on the public trust resources of the river. This order directs Cal-Am to: (a) 
diligently proceed in accord with a time schedule to obtain rights to cover its existing diver$ion 
and use of water and (b) implement measures to minimize harm to public trust resources. 
Measures to minimize harm to public trust resources require Cal-Am to reduce the quantity of 
water which is currently being pumped from the river. Because water is not available for ap
propriation by direct diversion in the river during summer months, Cal-Am must either obtain 
the right to additional water supplies from (a) sources other than the river; (b) a storage pro
ject similar to the New Los Padres (NLP) project proposed by the Monterey Peninsula Water 
Management District (District), or (c) contract with the District for supply from the proposed 
NLP project. 

Diversions from Carmel River End of Year Usable Storage (AF) 

Year In Acre Feet (in AF) CV Basin Aquifers Total System 

1995 4,162 26,960 33,135 
1996 3,527 . .25,940 30,466 
1997 3,159 24,555 28,554 
1998 1,557 27,408 33,264 
1999 1,385 25,948 30,189 
2000 258 25,968 29,116 
2001 98 25,262 28,661 
2002 175 24,663 28,109 
2003 242 25,432 28,426 
2004 0 24,269 26,394 
2005 0 25,408 27,783 
2006 0 25,495 29,171 
2007 0 22,760 25,453 
2008 0 2.3,757 25,692 
2009 0 24,193 27,177 
2010 0 25,830 29,650 
2.011 0 26,166 2~882 
2012 0 24,882 ' 2 ,885 
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CAL AM PROOUCfION/END OF YEAR USABLE STORAGE IN CARMEL VALLEY BAsIN AQUIFERS AND MAIN SYS'l 

Year 
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-LenIn' tne cat outta the bag is a whole lot easier 'n puttin' it 
back in. 
-If you're ridin' ahead of the herd, take a look back every 

now and 
then to make sure it's still there. 

• If you get to thinkin' you're a person of some influence, try 
orderin' somebody else's dog around. 

-After eating an entire bull, a mountain lion felt so good he 
started' 

roaring. He kept it up until a.hunter came along and shot 
rum ... The 

moral: When you'~e full of bull, keep your mouth shut. 
-Never kick a cow chip on a hot day. , 
-There's two theories to arguin' with a woman. Neither one 

works. ' 
-If you fi~d yourself in a hole, the first thing to do is stop 

diggin". 
-Never slap a man yvho's chewin' tobacco. 
-It don't take a genius to spot a goat-in a flock of sheep. 
-Always drink upstream from the herd. ' 

-When you give a lesson in meanness to a critter or a person, 
don't be' , ' 

surprised if they learn their lesson. 
-When you're thro'rvin' your weight around, be ready to hav~ 

it thrf\u/n -
J. \. .1.11 v',. J.J 

around bv somebody else. ~/ 
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NO>,ju~;:hsdiction in the' United States, would have implemented a conservation 
iri-:l9'82. They. would have heeded Ben, Franklin I s advice and used less water 
The District did not know ,until 1991.the amount of water in the aquifers • 

Roy Kaminske 

program 
,Q.± '.'i-found more 

C'AL AM PRODUC'l'ION/END OF YEAR USABLE STORAGE IN CARMEL VALU:;Y BASIN AQU I FERS AND MAIN SYSTEM 

1981-2012 In Acre Feet 

Year 

*,Consumers 

Cal Am Production 

In Acre Feet(AF) 
Yearly Daily 

UsabJe' Storage End o{ Year ) n Acre teet 

CarmeJ valley Basin Aquifers 

1981 
1987 

.. 1988 

205,752 

·.230,88.9 

217,389 
1.9.'91{ ":''"~E5>4}546 
1997 .215',176 
2(910 152,684 

2011 i49,lS7 

2012 146,9fi6 

16,146 

18i117 

17~054 

12,118 

1.6,872 

12,002 

11,862 

11,682 

44.2 

49.6 

46.7 
33\2' 

44 

32.8 

32,5 

32 

Main SYStem 

i7,086 20,994 
'24,3:0'7 . 

28,124 
24,555 28,554 
25,830 . 

29,650 
... 26,166 29,882 

24,882 27,885 ... 
* One (~) acre foot of water (325, 851 ~allons) will l'rovide 4,655 consumers 

, 70 gallons per day. 
, . 
. .. 

SOURCE: Monterey Peninsula Water Management District 
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STATE OF CALIFORNIA 

PUBLIC UTILITIES COMMISSION 
505 VAN NESS AVENUE 

SAN FRANCISCO. CA 94102-3298 

December 19, 2012 

Monterey Peninsula Water Management District 
Attention: David Stoldt, General Manager . 
P.O. B6x 85 
Montl?rey, CA 93942-0085 

Sent via Regular Mail 

Edmund G. Brown Jr., Governor 

JAN -7 2013 

MPWMO· 

Subject: California American Water Company Monterey Peninsula Water Supply Project...., CEQA 
Alternatives and Cumulative Analyses . 

Dear Mr.Stoldt: 

This letter includes a request for information and clarification regarding your proposed Desalination Proj~ct 
facilities and components to support an analysis of alternatives in the proposed California American Water 
(CalAm) Monterey Peninsula Water Supply ProjectEIR(MPWSP; CPUC Application A. I 2-04-01 9). Based on the 
information you provide, your project may also be included in the cumulative analysis. 

, . 

Please coordinate with ESA on the appropriate methods to provide the requested data and/or clarifications. If a 
meeting (or meetings) between the ESA/CPUC and your staff would help to clarify and resolve this request, ·please . 
promptly arrange such meeting(s) directly with ESA; however, for the CEQA administrative record, we request that 
written responses (with supporting documentation as appropriate) also be provided. Should you elect to withhold 
any of the requested data [information or documents] on the basis of privilege, please provide a complete privilege 
log for each data item and/or document withheld. 

We :,"equest that by January 4,2013, you provide us withtbe data requested herein, or provide a schedule by 
wbicb.you will deliver the requested data. We look forward to yourpromptreply. Please contact ESA directly 
with questions and to coordinate your approach to the data collection effort, the schedule,and the delivery ofthese 
data: If you have any questions, please contact me directly at 415.703.3221 or via e-mail. at 
andrew.barnsdale@cpuc.cagov. 

Eric Zigas, ESA Project Director 
for .. 

Andrew Barnsdale 
CPUC Energy Division 

cc: Jason Reiger, CPUC Legal Advisor 
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December 14,2012 
Page 2J 

If the information is already provided, please indicate the appropriate reference. 

1. Please prQvide a detailed map showing the precise location of all facilities and project area boundary (area 
of potential impact), including all staging areas, and anticipated extent of construction disturbance. Label 
all existing versus proposed facilities. 

2. Project Description.-Please provide a complete project description that includes the following: 

a.' What are the project objectives, stated in terms of average annual potable.supplies provided by the 
project, and what demand is the project intended to serve)? Please indicate the source or sources 

.' used to deveJop these estimates and the methodology used to calculate them. 

b. Please identifY seryice area and/Qr customers. Would the project provide Carmel River replacement 
water only, or will it also include Seaside Basin payback water, or water for the Laguna Seca 
subarea and the CalAm satellite systems served by it? Please be specific. 

c. Would the project also provide water to accommodate future demand (i.e. to serve legal lots of 
record and general plan buildout estimates)? 

d. Please provide the anticipated recovery rate of product water processed by the project facility. 
Conversely, how much waste product will be generated by the project? Please cite any relevant 
existing stu~ies and/or desalination technologies. 

e. Components (type, size/capacity, location for each component) 
i. Intake facilities - Identify existing and proposed facilities. If facilities are existing, please 

describe property ownership and any easemen_t.s necessary to operate the facilities. Please 
include information on source water pipelines, pump-to-waste pipelines, as appropriate. If 
improvements are needed to make-tlie existing facilities suitable, what are those 
improvements? What would be the required intake rate needed to provide the average 
annual potable supplies? . 

ii. Discharge facilities - Identify 'existing and proposed facilities. If facilities are existing, 
please describe property ownership and any easements necessary to operate the. facilities. 
What is the capacity ofthese facilities? Please describe the discharge process, including 
any dilution ratio, information regarding brine discharge concentration, and discharge rate. 
Please provide supporting documentation or brine discharge/plume studies. 

iii. Desalination Site - Please define the treatment process, site location and property 
ownership, and easements or property acquisition needs. Please describe auxiliary 
facilities, including energy/power lines, as appropriate. 

iv. Conveyance Pipelines - Please describe lengths and locations oftransmissionlconveyance 
pipelines. Please ~escribe the limits of construction (Le. limited to road-way right-of-way; 
in overland areas, define width of construction corridor). Please explain how the project 
will connect with existing CalAm distribution system. 

v. Please describe any other relevant project details not addressed in the above questions. 
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December 14,2012 
Page 3 

3. Existing Studies 

a. Please provide any badk::ground studies or technical studies completed for the project, including but 
_not limited to biological species site surveyor habitat assessment (including entrainment and 
entrapment studies), cultural resources survey report, geotechnical investigatiop. report, initial 
study, ; and/or energy requirements; If no studies have been completed to date, please list stUdies 
anticipated to be prepared and their schedule for completion. 

b. Have any pilot plants/programs been conducted for your project? Would any pilot plants/programs 
be needed prior to implementation of your project? 

c. - If separate future environmental review will be completed for your project, please: 

1. Identify the CEQA Lead Agency for the project. 

ii. If applicable, please identify the NEP A Lead Agency for the action. Please substantiate any 
details regarding the federal agency's intent to act as lead agency. 

4. Schedule.and Operation 

a. Please provide a schedule (including start date, duration, and anticipated completion for the 
following project milestones, as applicable: 

i.- CEQA (and NEPA, as applicable) environmental review 

ii. Pilot Testing 

iii. Property acquisition 

iv. Permitting 
- v. Construction 

-vi. Operation 

b. Please describe any variations in operational seasonality. 

5. Feasibility. Please describe any implementation/feasibility/construction considerations. 

6. Policies and Legal Considerations. 

a. Please list the agencies that are- expected to use the EIR in their decision making. 

b. Pfease list all permits and other approvals required to implement the project, including federal, 
state; local agency or special districts, type of permit, and status. -

9 
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December 14, 2012 
Page 4 . 

c. 

d. 

Provide a,list of related environmental review and consultation requirements required ,by federal, 
state, or local laws, regulations, or policies: 

Please describe the existing land uses and property ownership at the project site(s). Provide 
relevant easement/access agreements, or plans for property'acquisition (including eminent domain, 
if applicable). Include infotmation both as narrative text (including Assessor Parcel Numbers) and 
graphically (~howing parcel area boundaries). 

e. Identify if there any policy considerations (i.e, LAFCO boundary, Sanctuary policies, coastal 
commission requirements, etc.) or conflicts with state. or local Qrdinances/policies associated with 
your project? . 

. . . 
f. Please provide documentationlration~e supporting the water rights for your project. 

7. Please provide references and sources for all information to satisfy administrative record requirements. 

Thank you for your timely participation iIi this important process. 



Ca1"J;:uel Va.Hey Assodatio:n 
1'.0. Bex. 157, Carmd VaUey, CaHfomia 93924 

IP1.Diu .. cartnelt!alleya,ssDciation.ol'g 

Since 19~9 

California Public Utilities Commission December 12, 2012 
c/o Office of the Public Advisor 
505 Van Ness Avenue 
San Francisco, CA 94102 Attention ALJ Weatherford 

Dear Commissioners: 

The process that CPUC has adopted for planning the replacement water supply 
for the Monterey Peninsula is wrong and needs to be changed. Specifically, 
given that a competitive situation now exists for the water supply, it is 
questionable whether the CPUC has a legitimate role in the proposed project 
other than simply requiring CalAm to procure the lowest cost water from the most 
appropriate supplier in a competitive free market process. 

The CPUC Mission: 
Quoting from your website: CPUC serves the public interest-by protecting consumers 
and ensuring the provision of safe, reliable utility service and infrastructure at reasonable 
rates, with a commitment to environmental enhancement and a healthy California 
economy . . We regulate utility services, stimulate innovation, and promote 
competitive markets, where possible. (emphasis added) 

How this Mission relates to the current situation: 
This texi defines an essential governmental mission relating to natural 
monopolies. Your oversight of the CalAm operation and maintenance related to 
their water distribution system is consistent with the mission. However, a . 
.situation has evolved regarding the water supply for the Monterey Peninsula 
where several·competent and responsible proponents of projects are competing 
to supply the needed water. These ·competitors are at least as capable as . 
CalAm, and perhaps more capable, of providing the lowest cost water in a timely 
way. There is a growing public expect~tion that there will be an even-handed 
process for selection that will give all options an even chance for success and it 
is difficult to see how the current CPUC process will meet those expectations. 

The competitors are: 
1. CalAm's plan to build their North Marina plant and the Salinas Valley wells that 

would supply it; 
2. Peoples Desai in conjunction a Peninsula based public agency, using an open 

water intake in the Moss Landing area; 
. 3. DeepWater Desai, with a public agency partner, using an open water intake in 

PageR of3 
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the Moss Landing area; 
4. Monterey Peninsula Water Management District, which is now developing their 

contingency project, in conjunction with a third party developer; 
5. Monterey Regional Water Pollution Control Agency, with their GWR project to 

recycle highly treated wastewater. 

CalAm has accepted the recycled water as part of the supply, provided it is ready 
in time. Thus it is clear that a free enterprise situation is already established for a 
portion of the needed water. 

Consider the similarity between what we are facing here on the Monterey 
Peninsula and the situation that drove the deregulation of electric power 
production and the severing of this competitive business model from the 
electrical distribution system that is a natural monopoly. 

Recommendation: 
CPUC should suspend the current EIRIEIS process and inform CalAm that they 
are obliged to obtain water from the supplier who is chosen in an objective, 
independent process. Specifically, a reasonable time period, say six months, 
can be established for the competitors to assemble their teams, develop firm 
proposals, perform a preliminary environmental assessment and obtain 
financing. The proposals will be based on a turnkey design/build approach with a 

/ 

further commitment to operate the facility for an initial period of time. If CalAm 
would like to enter the competition, they should set up an independent, arms
length business entity to prepare the proposal and undertake the project. If they 
are not awarded the contract, like the other proposers they will have no recourse 
to the ratepayers. 

A selection team, perhaps comprised of representatives from ORA and a panel of 
Peninsula based individuals, will evaluate the proposals with the aid of expert 
technical and financial analysts, and select the best proposal. The chosen team 
will execute a binding contract, which will include an incentive for early 
completion and proceed with the EIRIEIS and the design/construction effort. 

Background: 
The current CPUC plan is to sort out these competing water supply projects by 
use of the CEOAINEPA process. Those processes are, of course, designed to 
disclose, evaluate and accept or reject environmental impacts, not to select 
between competing proposals. The decisions that naturally issue from the 
EIRIEIS process are the acceptability of the environmental impacts of the various 
project alternatives.· Costs should not enter into that decision. Yet, the CPUC 
also exp~cts to be able to select a project based on estimates of cost and 
feasibility and effectuate its implementation, even though with most of the 
alternative projects, it may not have the authority to do so. 

By assuming the role of lead agency, CPUC, perhaps inadvertently, preordains 

Page1of3 



that CalAm will be the builder/owner. CPUC and CalAm have said that the Moss 
Landing options will be fully considered. Yet, if one of them is preferred, a new 
lead agency and EIR will be required, and neither time nor money will be . 
available. Under those circumstances, the CPUC/CaIAm options will be to 
proceed with the less attractive project proposed by CalAm, or if the project 
cannot be built due to insurmountable defects,· as happened with the bungled 
Regional Desai Project (RDP), the additional cost of the EIRIEIS for the failed 
project will once again be charged to the Peninsula ratepayers and CalAm will be 
sent back to the drawing boards. The only other outcome that can be foreseen 
under the current CPUC process would be for CalAm to push the Moss Landing 
project proponents aside and develop their ideas as a CalAm project. But, one 
cannot imagine that the other proponents allowing that to happen. 

It is important that the CPUC seriously think through the course on which it has 
embarked and figure out how to ensure that the preferred project will be 
implemented. The proponents of the Moss Landing options are not subject to 
CPUC as they both intend to have local agency partners. The prospect of a 
choice to be made at the conclusion of the EIRIEIS between a CalAm high-priced 
project and a better project that cannot be done in time is not a far-fetched 
speculation .. A recent, independent cost analysis has indicated that water might 
be available for as little as $2205 per acre-foot compared to $3300 for CaiAm. 
CalAm is now saying that their project will cost more than $5000 per acre-foot. 
Certainly the current process has momentum, but one needs to ask whether 
speeding toward a potential m"orass is better than switching to an approach that 
will shift the risks to proponents better positioned to implement their projects. 

Instead of the current approach, consider that a free market situation exists and . 
that your mission to promote competitive markets and a healthy economy will 
best be served by informing CalAm that they must obtain waterfrom the project 
that is able to provide the lowest cost water of acceptable quality that can come 
closest to meeting the extremely demanding time constraints established by the 
State Water Resources Control Board. 

Consistent with this approach, CPUC would drop out of the EIRIEIS role and 
leave the selection to be handled by a new, agreed upon process. 

Roger Dolan P.E. 
Carmel Valley Association Water Committee 

Cc by email: MPWMD, MRWPCA, MPRWA 
DeepWater Desai, Peoples Desai, CalAm 
Citizens for Public Water, Carmel Valley Association 
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STATE OF CALIFORNIA 

PUBLIC UTILITIES COMMISSION 
505 VAN NESSAVENUE 

SAN FRANCISCO, CA 94102-3298 

December 10,2012 

Mr. David J. Stoldt, General Manager 
Monterey Peninsula Water Management District 
P.O., Box 85 
Monterey, CA 93942-0085 

EDMUND G. BROWN JR., Governor 

REr;1=,t~ !,r-O 
-- ~ti ~:r i: 

DEC 142012 

Re: Bigh Bills in the California American Water Company Monterey CoUnty District 

Dear Mr. Stoldt: 

We are in receipt of the Monterey Peninsula Water Management District's (District) lettef to 
President Peevey expressing concerns over the incidences of high water bills in California 
American Water Company's (Cal-Am) Monterey County District. President Peevey asked that 
we respond to the District's letter., The Commission staffhas been investigating this matter since 
earlier this summer when this issue fIrst came to our attention. Commission staffhas or is 
addressing three matters related to high water bills discussed in the District's letter. 

First, the Commission's Consumer Service and Information Division (CSID) has been working 
with Cal-Am to temporarily waive the requirement to deposit disputed bill amounts with the 
Commission when fIling either a formal or informal complaint. Please fInd attached a copy of 
the letter we sent the Cal-Am in November clarifyjng our understanding of how the deposit 
waiver process will work. The waiver on deposits for high bill disputes is in effect until 
12/31/2013 with an option to extend. This will eliminate a signifIcant barrier to customers who 
want to fIle either a formal or informal complaint with the Commission. The Public Advisors 
Office is working 'with' Cal-Am in issuing notices to customers ofthis temporary change in 
deposit requirements for high bill disputes. At this point, Cal-Am has stated that they will be 

, texting language about the deposit waiver to all of their customers and will follow up with 
language on customer's bills. Any customer that contacts the Commission's CSID will be 
informed of the deposit waiver. 

Second, the Commission's Division of Water and Audits issued a disposition letter (attached) 
rejecting withotlt prejudice Cal-Am's Advice Letter No. 970. In this filing, Cal,..Am requested 
implementation of a surcharge of over $6 million to recover costs attributable to billing 
adjustments made over the period 2007-2011. The Division of Water and Audits' disposition 
letter found Cal-Am's request through an advice letter filing was an inappropriate procedural 
vehicle for the relief requested. Instead, Cal-Am was directed to file either a new application or 
a petition for modifIcation in D.12-06-016, its most recent general rate case decision, in order to 
allow for an examination of the factual, policy, and procedural questions raised by Advice Letter 
No. 970. 

Finally, following concerns from customers tms past summer, the Division of Water and Audits 
, requested data from Cal-Am on incidences of bill spikes in its Monterey District. The data 

. '. - . _.~.o.~.·.·O·. ~-~-:.~_ 

15 



, 

i 
~i 
! 
j 

16 
, ' 

Monterey Peninsula Water Management District 
December 10, 2012 
Page 2 

indicate that slightly over 0.2% of the residential bills issued during the period July 1,2011 
through September 2012 showed usage spikes equal to or greater than five times the previous 
twelve month average. The incidences of bill spikes have a seasonal character, higher during the 
dry months and lower during the wet months. Finally, the percentages of bill spikes ~e not 
evenly distributed over the various areas in the MontereY.District: The satellite water system~ 
for Ambler Park, Ralph Lane, and Toro along with the connections in Sand City shows a 
considerably higher percentage of usage spikes than are indicated in Carmel Valley, Chular, 
Monterey, Seaside, and Pacific Grove. Following the District's letter, the Division of Water and 
Audits has requested adclitional data from Cal Am to see how the Monterey figures compare with 
other Cal-Am districts in Californi~ as well as American Water systems in other parts of the 
United States. Data have also been requested to allow the Commission to better understand the 
possible causes for unexplained usage spikes in customers' bills which are raised in the District's 
letter. Once all data that have been requested is received and analyzed, both the data and 
analyses will be turned over to the Division of Ratepayer Advocates to pursue as part of Cal
Am's forthcoming general rate case proceeding expected to be filed in July 2013 .. 

The Commission appreciates the Di~trict' s interest in this issue. We want to assure the District 
that the Commission is !investigating these matters to understand the causes of usage spikes, as· 
well as to assist customers who want to either informally or formally dispute bill spikes here at 
the Commission by waiving the requirement to deposit the amount of the disputed bill. Please 
let us know if we can assist in responding to further concerns the District has in this matter. 

Sincerely, 

Er 
Director 
Division of Water and Audits 

cc: President Michael R Peevey 

~ cPr l..o~ .",~ \M 

Loreen R McMahon 
Director . 
Consumer Service and Information Division· 

. Danilo Sanchez, Division of RatepayerAdvocates 
Eric Sabolsice, California-American Water Company 
MPWMDBoard 

. Enclosures: 

431574 
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, STAT\i:OFc;l.\I,JfQf{NIf,. 

PlJB.LICUTIUTtES CQMMfSSJON 

p.ear~Mt •. :iStef!bens~()ri:' 

Pleasebe'a(Jvis~dlhai:;th~'i)iV:i~i{m .of·Water and'.Audiis.(DWA).is rejecting witho~tprejudjce'Catrfotriia 
~en~anWaterCompanY'$'{CarAli1) Advice Letter No~ 910 (AL.979Hiled on October 18~4012. AL 
970 requestsauthorltationto retiover amouiltsattributabletQ customer biUing adjustttientS'ma,de iii 2001; 

Ef=~~E~~w:~~:m'!7~:f=:l="~ltih 
OWA'spreliiriin~ ¢v.iewtdentif)~cf:the following issues in suppoiiofitS decisi9htorej~t At 9'10 
wiiliotit Pr.ej'i(ldi~e? .' . 

1) P¢itlnei1tdnfonnatiollreq~iiedt(ya4eq~at~lYl'eview AL970 ISilOt inciuded with the wOl"k-papers 
to AL~ZO~. This. 'informationcoll$ists ofmeterrecotdS;incltidihg infomrati9nontestingand 
t:ep~~i.:sh net(j' inspec#ort·results;·leak repoits;a census tifaIl.c.ustomer service meters by customer 
Cl~s,size, 'tYPe,yearirtStalk:d.:and man1)fa:cturers' warranted accuracy when new;·and location 

E='ii==l=~=r~=::.requmN< 
2). tt=_ajt$i~~~~~:"V::=:~:~1 

·Ther¢fore,:to;n:~veritsWRAM· balan¢eS •. OrI,.Am:sh()uldremove~an 
'bi1Iitlgadjus#nen~'JrQm its computation' of the Monterey Gdunty Dtstrict 

W;RAM:andJlle a Tier 2 .. advice.)etter forrecovery~ Adqit.iQna;IlY,Cal 
. Ain's'advice letter should also comply with any outstanding-requests 
and/or·instructions ~ntainedin DWNs reje.ction of AL 735" and 838? 

1),1%~O.~O.16gi:ves.calAmlhe..~otity;t6.filea Tiet-2;adviqe Jeit~r for recovery of its WRAM 
·baJancesbutdoes.not,specity:;the prQc¢duie. forr¢¢ov.ering-~~ ·blUing.adjus:ti1l~~ removed from 

.~~~ .. ~~:~t:~·;:~:!~:~::i~i:~!~::f~:~~J::~~:~~~p~o=~: . 
J In':accor~an~e~withG,O; '103",A'§IV3.ERecordofTesr, ·§IVS R~pafre4orTe~edM(}t~f$, ,"~(V§IV. 7.A ContentS 
,arid RetennpIl'of-Metef ReCords. . .. . . 
2 Ii i2~6l0i6,iie.¢isidn:Adoptjiigthe 2011, 2012, :2013, an4.20J4 Revel1Y~ ~~iremem!.(,J'i',California{(l.metiqdn 
.Water9owplW)!;.::afpp.SO~5i (JuneJ4i 2012). ." . 

17 . 
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,'~ ·CatAm:970 
NbVember-16,.2012 
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3)·'DJ2-06 .. 016-~6es·nt1tindicar~'wheth~r,tl1e~billif!g'~djustirierits for'theMenterey-di$trictare: 
CoJlsj<ieredaspartofthe~nc611e¢tibleexp¢nseforecastedfuJ~inoSt_receIitgen~rcilratec~,as 
W¢U$ .p:ast ra~-caseS:dUtih:gtltispetio:d~;,wlIicha11ow~cQs,ts.to'b:e-t~edJotre:asohaQleness~ or 

4) Sirtce_D.12106;'U16:Q6esJlotatith()tize'~,llJemQrandum orbalanciiig-'aCcouiit'in 'Which·billi~g 

5) 

.:~~~:~~~Ghl~:::!~::!~=~~t~~-'::~:~!!~a':~~~~::~~~~~~6,:~e:!~~~:~~o 
lxrteasortabi'th¥ould·vihnit~ChlifomjaPtiblic Utilities:Code §72a':and itsptohibitionagainst 
.fe.ti6actiVe-tatemaldiig. 

Fortheaboveteas<i(ls,_:AL910jnusrbe-~je.¢te<:l"With()utpreJtidice~.as anirtappf.opriatep~()Cediiralvehicle 
_ fortheteliefreq~este& Clli Atn·'should,file-eitbet,'arievi :~pplication 'Ora petiti6n fut modification in 
O~ l. i~()~-Ol~:-in order to allow -for-an examtnation ofth~-.fuctual, policy.an~ .proc:edJlralqtlestions raised 
by;AL'970. If you_have any questiOris>ptea,Se'contact-Mieh~el;Z¢.I3z0 in DWAat (4.1.5)103-5327 or 
:nficha~Lzel~cl?i:ic;~a.goV; . . . 

/ -. -

. '" -.~ --; D.eB~riy 
Vi: et-:aQq ~ewer A.=dyisor-yBranch,Manager· 
DivislQnofWateriand Audits 

- . 
Cc: Michaelzelaio, Division of Water :and A~dits 

'D.~il9-$anc'he2:;,Divisi<;W Qf:Raiep~yerA:dVMate.s 
PrQt~n~' to A<;lyiceLettetNo.970. 
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Gal:"AnrAL.#970pr(jteStaht list 

l} OaniloSanchez~ORJ\ 

ZINin<:tBeety 
nbeetV@netielo;Aet 
P~.o.;8Qx;f5ci5· 

.iVt~:!jtete¥;,PA::9a942 
"':' .. 

. 3.f Jani¢e P~tlse 
. Jhpatise@aoltc6m' . 

4} Bi'tiCeGordon 

bruceg(@intertortittl';(:iOih. 

~J Lindy l¢vhl 
Iindylevin@~r.riaU~~filh-· .' 

783 LiJ~hthQ~se'Av:e 
f>atificGtoveiCA . 93950 -

6) Thpm~s'.A.G:ai'qin¢r 

:thom:?§;o..9.:$~rdinet@llve.co.tn· 

p·;O~. 'B.QX 14~ 

);\PIPS,'f!!i.. :~5:o.Ql. 

1)Ge:~rge IW~y 

,ge.o:rgetriley@gmail.com 

'1~~$'jC~$trq'g9~lq 

M~hte~ey,tA 9;3940 

a)8~~b,;:Inr~oCke 
:barbara.locke@comcast;net-

~lb$o: QJil1$tetLAve 
;pa~lfjtGni>vei.CA.:93.9;~O 

·9)$.heilaq~* 

s<!4;:J~rk63@gma iI.C()m 
,;t13qQ~rwinSt 

S~<;i~jge;.(;A 939.55 

..10);RonW¢.iNman. 
,roriweitzman@redshiftcom 

.1.1.) AnlW Yatem;:ln 
yateman@sbeglobal.net 

12) LarryP.arrish 
Ipartish@tdastnet 
27.420$chufte Rd 

CarineH. CA93923 

B)OaiiielJ. Ttifn~i' 
drdan1221@djfncast.net 
1490ViaJsohl . 

. C • . • • • 

M()nte;~~t~feA':{,~~94tr>'; '., .... ;', .. ; 

14) ChristinaSeverrn~lla.cls . 
teamsev;etihghau~@gm;:jil~€om 

23R.al~toil Dr. 
.MontereY, 0A "9394p 

15) He'citb~r;~owhtree 
hfownttee@nohrliiitcom .. 

i6) Brit~e,'O.lh{~r 
boliver47@'a'tt~net . 

17J W~lterLW,<;Ig~nhal~ 
wfincw@imLcom . 
"7 A.bin~nte·Way 
Mont~n~Y. CA 'Q~940 '" 

18) Alice Ann',Glenn 
,aaglenn@~:lOl.com 

19}· 'AlIQr~y:Morrls 
yerd:uamorris@yahoo.com 

.. . 

20) . Lonni Trykowski 
lonnit@me:tom 

255S5Via~zad.or . 
Carmel,CA93,9.ia 

2l)Sara'Qracle' 
eighteendrdes@aol,com 

::'.:.-

.22) Regii1a Doyle 
ReginaDoyle@aol.com 
1069 Egao 'Ave 
. P.i:!~ificGrdv.e; CA939,SO 

.' -:'.::.:- .:.'.:.-.- .'. '.-. -.-.-......... : .. -~-'. '.' 
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23} Robert&VeroniGa VaJe:nti 
valentir@)mac,ColTi 

24}AlisohSheUihg;: 
ashelling@notmail.com 

251 Diaile Cdtton 
.dmarslii;<)fion,@sbqdobal:,net. 

~'SJ,~:$af:itlf~~$~h_~:~ht¢r 
stbaGhtef!ievtGmcast·n~t 

27Il-IelgaartdJ~m.·~s:;F~Uay 
puma2012@comcast.net. 
15pi:l's~ Hondo . 
C~tmeIViine.y~tA 9,3.$2;4 

:2~1 Sf.efan! l\Ilistrefitp 

smistretta,@redsnift.c..om· 

·29}:MaiYja~ks.o.n 

.kaiola@ps.vber,com 

·30) Na'ricv Abl!dga~td . '. . . 

nangyabjldgaara@\iomcast~net 

:31l ~yl\!ja~Shib. 
58eugenia58@gmail.cooo 

3Z) TO.11'1 M~cgonalQ 

tjmgcdonald@earthliok,oet 
34 Miramont¢Rg~d: 

Carmel V~ney"CA' 9.a924 

'-33) thfi~~in~Willlam~ 
christiilewrns777@grnail.com 

34) Peggy Brow.h 
seaside.~browns@gmail.com 

35) v'iGkl Willial11s 

.' vickimwil!iams@gmail,com . 
9$p··rvia.,rtihi$i 

.'.,0""".""" .......... r-.'· ••.• : •.••• ·•· •. ___ o·_o .•••. o ..• :.: •. 

'Monterey,:CA 93940 

36},Wi3de,Einkauf 

Wa~~~eih k9,iJf@ni~n.cp,iTI 

.31)~uzjeG~b.rl 

.sl!~tegabii@yahoo.(Zoill . 
~()$:Paik:St. 

:pac:roc$·rqy.e~ CA;.$?:9~Q 

3~rM.ib,well~h~plin ' . 
. nlClxcha2i@amaltc.o.m 

39) MadlynCir?ulo MasGJ'! 

mgson.marilvn@yahoo.aom ". ; 

. .. 
. . ,: .' 



STATE OF CALIFORNIA 

PUBLIC UTILlTIESCOMMISSION . 
. . ,', ........ ,. .. -.. : ' .. ' .. : ",. . ....•..... ',.:i, • .... 

Mr~1~aVittStephenSGHl 
CaI1r0rriia.Ameri~anW~ter . 
. 470JBeloitDrive': . . 
sacrtfitt~~to: CA;95~g38 

DavidStephensorivia ·emaita:t ·dave.stephensbn@arti\vatet,C:0Iil 

De.,u.:Mr; $t¢phep~()tl, 

EDMUND G~ BROWNJR, Gqvemor 

OnUctobef:9fu
; gOl~((jh: b:ehalfofCal~fQriUaAiri¢ric~WaierCoIJ1Party (C~Arri), you sent a: 

proposeQll.pdat¢d ·pr.Q¢¢~s fon:l~posit~ r~l~t¢dt(t 1;iilljngcornplaints in CalAm' s· Monterey 
Qi$tric$t: ·We:;ap'pteci},it:e .. Yo.ut.effQit·inpuftiQgl9geth~r·;fliis .. dra:ft. We do·have;some clarifications 
we,~ould like;!p ·addto Jl1e"proc.yss. 'Theclaril1panons create consist~ncyhetween your. 
propo;sei;l: pt)licy.,.and cun:ent'Califomia: PublictJiilities COIlimissiort (Commission) polley on 
. customersiriitratingtheCOnsUinetComphlint:·process. After we have confirmedyoutacteptance 
ofour datitlcatigrts; wewQuId tike'CaJAin to:pf{?videtiotiCet()customet~ of thept():c.e~~, either 
throu.gh~b,i;nii$.~tt pr·qh:~ctnpt1~_e~;we:peli~ve~tl1a:~ it i$.very iinport;mt** all ofthe CaJAm 
pJ.lm{#it~~~;iil::'tIte·MQhter~y .~f.C¢.~ ·a.t~i_c~wpA¢.t~LYc\ear. ~ti ih¢, 12~lUQnth .p(j'licy. ·The Public 
A<lvisQr's Qff'i~~wil) wor:kwitl}ypg, andappr()veJhefin~ notice. 

As yoUshite; your:cutrerit Rtile: lOX::.!. re<jhiresjhat aqustomel whQisdisputinga bill Withthe 
CQQuuissionmust put on deppsitwith the CQmmissionlhe amount claimed by the utilityto.be 
due, 

y OJ. th~j1 ()uJHne: me issue.·.and y()u.r~urrent: p~ocess.as Io:llo;ws; 

ISSUE-dile~() the.hi8111Y"inyeiiet;Lra,t¢ $ttUcrurejfi Mbtiletey -'- acust(unerS' .billtha~ may 
~swnlY;~~/$._~:matri.qptl1·cOtil.d.:h~.Qyer:PIItho:usan4d()Uars :jfusage fQr.·the ~period indicates as, 
litfle·as·a .nye.;fold.:incre.a.se.· this:'asspmes thenQnnalbm·i~· based on only 5.,20'0' galionsof 
usagelri a month. MQst-customers that would file a complaint with -theCommisslon donb.thave 
the,wherewithaUo deposif$]"OOO or.mOtelo. cov.era:high hill. 

CURRENT MONTEREY DIStRICT PROCESS·--Any eustomerin·Monter«y thatcaHstlle . 
Company. in regards to a :hi~ bill :i~automa:tical1y given a 30 day grace petiod before collection . 
processesareevert,considerea.TheCompany has· been working dlligently with any.customet 
thathasa:hlgh'billcompiaint; If:acomplalrtt ls.'still under iilVestigati6n theCornpanyconiinues 
to. extend the:gracepenod Qiltil~heiss.w~ is resolved or ail'iinpasse is reached~ 

calAtn preserite:.dlhe fdllowing.prQP.osaJ ,toiheGo.mmissi6ti. You state inyout letter thatthis 
,process has·heen :approved byyoutrnariagement and.shouId bei~Orisldere.dtQbeAinal. .Howevet, . 

.. the· ConsUrrier Service and Irifotmation Division and DivisionotWatetaild· Auditspropo$eso~e . 

21 



22 

.'.~ ... " .... ,~' '--:;" . "" ... -';"'-.. - '. .. ",,", ........ " .. , .. '.' -.. ' ......... : ... ~ ...... -". -. ' .. 

clarifications to the proposed policy to reflect our understanding. Please confirm whether the 
clarifications are consistent with CaiAm's understanding. 

PROPOSAL TO TEMPORARILY (12 MONTHS with option to renew) MODIFY RULE lO.C.l 
FOR THE MONTEREY DISTRICT -

CUSTOMERS WHO FILE COMPLAINTS WITH THE COMMISSION 

.Customers who disagree with a bill have the ability to file an informal or formal complaint 
. with the Commission at any point in the process. If a customer files a complaint within 120 
days from the date the disputed bill is past due, California American Water will waive the 
requirement that the customer deposit the amount of the disputed bill with the Consumer 
Affairs Branch (CAB) or the Commission, in the case of a formal complaint, at the time they 
file the complaint. The waived deposit requirement will remain in effect until CAB or the 
Commission, in th.e case of a fornial complaint, closes out the complaint . 

• If a customer. files a complaint after 120 days from the date the disputed bill is past due, . 
California American Water will reduce the requirement that the customer deposit the amount 
of the disputed biU with the CAB or·the Commission, in the case of a formal complaint, at 
the time they file the complaint. The reduced deposit will be twenty percent (20%) of the 
disputed bill which approximately equates to billing all usage in tiers 3 through 5 at the tier 2 
rate. The reduced deposit requirement will remain in effect until CAB or the Commission, in 
the case of a formal complaint, closes out the complaint. The complaint process will be 
initiated by the customer . 

• If the case resolves in favor of California American Wat~r, the amount that shall be paid by 
the customer will be the amount of what the bill would be under California American 
Water's current adjustment process, if the customer has not already received an adjustmen~ 
within the previous 12 months, prior to resolution of the dispute. 

CUSTOMERS WHO DO NOT FILE A COMPLAINT WITH THE COMMISSION 

.California American Water will work diligently with customers on all billing disputes for at 
least 120 days beyond the past due date of any bill. If resolution is stil1 a possibility at the 
t 20 day point. the Company will continue to work with the customer to attempt to reach an 
equitable resolution . 

• No deposit will be required for Monterey County District customer dispute until or after 120 
days beyond the past due point of the bill being questioned as a high bill, 

43\514 



} . 

• Special circumstances will be discussed between California American Water and the 
Commission's Public Advisor'S Office. 

If you have questions or comments regarding our clarifications, please contact Karen Miller, 
Public Advisor, at 415.703.;.2299; or, Phil Enis, Program Manager, Consumer Affairs Branch, at 
415-703-4112; or, James Boothe, Utilities Engineer, Division of Water and Audits, at 415-703- . 
1748. 

Sincerely. 

f-:{r 
Raminder Kahlon 
Director 
Division of Water and Audits 

431574 

Loreen R. McMahon 
Director 
Consumer Service and Information Division 
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Board of Directors 

President 
Stephanie Hulsey, Esq 

Vice President 
David Stewart 

Secretary 
Jeffrey Clark 

Trea:$UTer 
Tracy Hammond 

. Past President 
Tess Alcantara 

Tess Alcantara 
Paola Ball 
Matthew Bogosian, Esq 
Jeffrey Clark 
Tracy Hammond 
Stephanie Hulsey, Esq 
Chris Khan 
flaisy Noguera 
Vivian Patterson, PhD 
Mark Peterson 
David Stewart 
Eric Tao, PhD 
Amy Treadwell 
Dawn Wilson 

Directors Emeritus 
Mitch Brown 
GaryLuce 
Faye Messinger 
Gordon Nakagawa 
Evan Oakes 
Robert Ward, CPA 

Advisory Council 
Mary L. Adams 
Susan K. Black 
James F. Bracher 
Mary Claypool 
Clay Larson 
Mary Ann Leffel 
Nicolas Papadakis 
Dennis Riley 
Elliott Robinson 
Joanne Webster 
Mitchel Winick 

Staff 
Karen Csejtey 
Ex<!cutive Director 

Jessica Mayer 
Administrative Director 

LEADERSHIP 
MONTEREY 
PEN INS U LA Creating Community ExceUence RECEIVED 

November 28, 2012 

David Stoldt, General Manager 
Monterey Peninsula Water Management District 
5 Harris Court, Bldg G 
Monterey, CA 93940 

Dear David: 

DEC -72012 

MPWMD 

On behalf of everyone at Leadership Monterey Peninsula, especially our class 
members, we would like to extend our heartfelt thanks for your wonderful 
presentation on the topic of water on November 14thfor our Regional Challenges & 
Promise Class Day. 

Here's what some of the class members had to say: 
"Clear description of the complexities of the challenge and the players. n 

"Excellent speaker, difficult subject!" 
"Wow! Needed more time to discuss, reflect, formulate questions and integrate. This is a 
huge issue." 

We are grateful for your participation particularly now as the program moves along 
for the current class. These are individuals who want to be informed and skilled in 
addressing the issues that affect our quality of life. 

Leadership Monterey Peninsula is dedicated to building a thriving and diverse 
community by developing strong and effective leaders to play major roles in 
decision-making and problem-solving at every level. Partnering with us to help 
continue to make that possible is truly a gift. 

Thank you again. Your support of LMP is deeply appreciated as is all your work in 
the community. Wishing you continued success in all your endeavors. 

~incerely, 

Kare Csejtey 

E~tW~,:Htw~ / 

LMP is an Award Winner! 
Business Excellence Awards, 2012 

Presented by the Monterey Peninsula Chamber of Commerce 

. LMP is a 501 (c) (3) nonprofit educational organization, ID# 77-0343488 

.801 Lighthouse Ave., Suite 106, Monterey, CA 93940 (831) 649-8252 - (831) 655-9246 fax 
info@leadershipmonterey.org - www.leadershipmonterey.org 


