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*‘ California American Water ACCO or o I “‘T
PO Box 7150
Pasadena, CA 91109-7150 AMOUNT DUE| $2,255.78
Due Upon
For Service To: 6125 Brookdale Dr DUE DATE Receipt
AMOUNT PAID
000353 f MG 0,357 0393/0383/000393 002 t NCDCY2 Please return this portion with check or
SUSAN T RAY ' money order payable to
e i CALIFORNIA AMERICAN WATER
! PO BOX 7150

PASADENA, CA 91109-7150
Iyl |'|'| Iy 0y by

jcause your bill is overdue we will

iy De}:arﬁbe-r ‘j" sy n or after 8:00 AM on
mmwaﬂmmmmmmmmmciaammmmﬂmmmrmsnmm mw@wm:%m

1, Pay the total amount overdue.
2. Call 1-866-358-3429 to make a pavment agreement, to let us know 2 Z585%. 78
that you made a payment; or to dispute the overdue bill.
3. Call 1-868-358-3429 if you or someone in your homs has a serious
iliness or a medical condition. Read the Medical Emergency Notics
at the bottom of this form.
if we shut off your water, you may have to pay the fouowlng charges to have your watgr
turned back on,

TR

i

Overdus Amount $2,255,78
Turn-on-Charge $10.00
Total Amount Due $2,265.78

If you have any questions or need mors information, please call us, If you
are not satisfied after you talk to us, you may file a complaint with the
Califuinia Public Utifities Commicsien Consumer Affairs Branch
by calling 1-800-649-7570 toll frize, or by writing to

California Public Utilities Comm.ssion Consumer Affairs Branch

505 Van Ness Avenue

Room 2003
San Francisco, CA 94102-32¢8

California Public Utilities Commission Consumer Affairs Branch
will delay the shut off if you file the complaint be fore the shut off date,

Este aviso contiene informacién importante sobre su setvicio del agua. Por favor,
ponerse en contacto con nosotros en 1-866-358-3429 si quisiera tenerlo traducido
o necesite cualquier otra ayuda. Gracias.

If you have already mailed your payment, please disregard this notice.

Please note that it Is no Iongar necessary to report that a payment has been made
unless you are without water'service.

See reverse for additional details.

Sincerely, . _ # S366.00-

California American Water

21945

MEDICAL EMERGENCY NOTICE

If someone living in your homs is seriously Ill, we will not shut off your water
service during this iliness if you do two (2) things:

1. Have a doctor certify by phone or in writing that the iliness exists and
that the person will be in danger if you do not have water service, -
AND -
" 2.Make arrangements to pay your overdue and current bills by calling 1-866-358-3429

000393/000363 NCDCV2 TMBOT 1 17




* California American Water

AMERICAN WATER b.0. Bos 578, Allon L 62002 - I

1-888-422-5261

AMWOO3  PONVSV 00000261 12/15/2011

QIC45pP

SusapelLRa e—
Account Number‘

—

—

Premise Number:

-—

D?r Customer: -

This is to confirm our agreement of Wednesday, December 14, 2011. We arranged for 8 payments
totaling $2273.93:

- Due Date Payment Amount Due Date Payment Amount Due Date Payment Amount
12/18/2011 $300.00 ' '

0127/2012  ~ $281.99
02/27/2012 $281.99
03/29/2012 $281.99
04/30/2012 $281.99
05/31/2012 $281.99
07/02/2012 $281.99
08/02/2012 $28199 . ?

Note, vour scheduled pavments must also include any current charges that are issued each month.

This payment arrangement is firm. All amounts due (both current and your payment plan) must be
received by the due date. If payment is not received as scheduled your water service may be
discontinued. If water service is discontinued, a reconnection fee of $10.00 will be required, in addition
to the full outstanding balance, to restore water service during normal working hours. If your financial
circumstances change due to conditions beyond your control and you cannot keep the agreement, please
contact Customer Service, to arrange for a new. agreement, if eligible.

Please be sure to mail all payments to the address noted below. To ensure proper posting of your
payment, we ask that you include the above account number on your remittance.

California American Water
PO Box 715¢
Pasadena, CA 91109-7150
Should you have any questions or concerns about your payment agreement, please call our Customer
Service Center at 1-888-422-5261. Our Customer Service hours are 24 hours a day, 7 days a week.
Thank you for your cooperation.

Sincerely,

Customer Service

PAYAGRCONA 000261 000262 51442020
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November 2, 2011

Susan T. Raz _ h’ ' : | % {'

L AN
—
. ) 1 : ,

California American Water California American Water
PO Box 7150 PO Box 578
Pasadena, CA 91109-7150 Alton, IL 62002

. s o
Re: ~ Account -

—— —

To the Account Resolution Department:

I am in receipt of your letter dated October 27,2011, applying a credit adjustment to my
account in the amount of $7,349.13. There is still an outstanding balance of $2,555.78.

That amount reflects water usage for one month. When I first contacted you, 1 explained
that there was no conceivable explanation for the excessive water usage on my part. I requested
someone from CAL-AM conduct an internal investigation. There is a possibility of a meter
malfunction or inaccurate reading that best explaiﬁs what happened that month. While I
appreciate the adjustment, it is not satisfactory. There is simply no way my watér usage spiked
that month> due to anything on my property. There was no “leak” that I repaired.

There was an old birrigation system that had not been activated in over fifteen years that
had some holes in it. However, there were no signs of leakage and the ground was not wet.
There is just no way that discovery accounts for the water usage.

I appreciate your working with me on this matter. I have enclosed a payment of $50.00,
which would cover a usual bill for the month in question. If that is not sufficient to cover that
bill, I would request that CAL-AM investigate the meter itself or any other CAL-AM procedures
to evaluate water usage. '

As it stands, the excessive water usage makes no sense. There were no repairs to any
leak. I would appreciate your continued assistance to resolve this matter.

Sincerely,

Susan T. Ray
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California American Water - - ‘%‘

AMERICAN WATER
P.0. Box 578, Alton IL 62002 .
1-888-422-526

10/27/2011

Account Number:} -
Premise Number:{"" ™
6125 Brookdale Dr
Carmel CA

Dear Ms Ray: -

You recently contacted usto request an adjustment fora xeak at yom proPerty that has since bcen
repaired. After reviewing your request, we have applied a credit adjustment to your account for
$7,349.13.

If your wastewater charges are provided by another company and based on the amount of your water
use, we have provided them with the amount of water adjusted due to your leak. You may wish fo
contact them for consideration of an adjustment to your wastewater billing.

If California American Water provides your wastewater billing, your account has also been reviewed for
a wastewater adjustment. If warranted, the amount of your adjustment also includes a credit toward your
‘wastewater charges.

We hope you will find the adjustment satisfactory and appreciate that yoﬁ took action to repair the leak
at your property. If you have any questions or concerns, please call us at your convenience at 1-888-422-
5261. Our representatives are available 24 hours a day to serve you.

Sincerely,

- Account Re?solutibn Department

ADHOC v : 050599482



Customer Account Information. -~ Billing- Summary

' ForvSer,\iii‘:'é‘ To: - SusanTRay .

© $9,838.64.

“Account: N‘ mber - . .00

' Prem:se umber 0w ' 9,838.64

8.90

4o 8.92

Bllhng Per d_-: Sep 06 to Oct 03 (27 days) . $ o) 13.94

“Next reading on/about: Nov 01, 2011 Total Use Billed- 5 59.00 31.76
- Rate Type Resxdentlal ‘ _ T el S

28 ' - 10%0 3.18

:.'Meter readmgs in current blllmg perlod PWMD fe 40

Meter Nuimk er: XI86524439 is a:5/8inch meter. - - CAW S 1.13

‘Presentiactual . - - 4419 . Seasid .37

. Last-actial ‘ 4360 .- . Totalo :' : 5.08

. 10 Cubic Feet used- 59 L e
"~ 10cu quals 75gallons - . Monterey .36
e 425 - Pucs SR -

$9,876.41

.Water Usage Companson
; n Monthly usage

Y Y

Messages from Callforma Amencan Water
The due date pertains to current charges only. Any past due balance should be paid immediately.

Tier . Allotment

Tier 1 30

Tier 2 30

Tier 3 60

Tier 4 60

Tier 5 All Other Usage

** Did you know? The average cost of a gallon of California American Water is about a penny per gallon.
For most customers, the water bill is the lowest utility bill they pay each month. Please see Value of

Water informational insert included in your September bill for additional information.

“ Contact California American Water's local conservation department at 831.646.3205 to take advantage of
rebates, water wise house calls and more! For more mformatton visit www.montereywaterinfo.org.

000314/000314 NCDACO TAVO2 14
Customer Service: 1-888-422-5261 (24 Hours) BN S -
Emergency: 1-888-422-5261 (24 Hours)
Visit us online at: www.californiaamwater.com e S
RAW100AMS23! S : _ B T U i wimbo. 1297



Customer Account Information ~ Billing Summary:
‘For Service To: §“§ag 1 \Ba‘v\-\. T

; : — - i c— $26.3¢
Account Numben -26.38
Premuse Numben . .0C
Blllmg Penod & Meter Informatlon 10.38
Billing Date: Sep 13,2011 10.40
Billing’ Petiod: Aug 02 to Sep.06.(35 days) 16.83
Next readmg on/about: Oct 03, 2011 67.33
Rate Type Remdermal - 134 .65
8,422.23
Meter readmgs in current blllmg period: - 8,661.82
“Meter Number X186524439.is a 5/8-inch meter
Presen:t-actual. . 4360 866.18
Last-actual. = . 1648 ' A 5 18.44
10 Cubic Feet used . 2_] 12 ' CAW Cnsvn , 51.80
“10cu K equals 75 gallons o , Seas:de Basm 43
Galle nsused 20;‘400 936.85
.95.98
143.99
E 239 .97
| . | $9,838.64
- Water Usage Comparlson
‘ yras Month!y usage:
iL2¢
26
S42 m— : e
23-?""’3&\[‘0 T E M A MY 2 : :
g e..c 0 € a e . a p a u u 0 .
1 pt v cnbr v y al 1 N————
4} . 1 RN o
_ ( Messages from California American Water
Tier Allotment '
Tier 1
Tier 2 30
Tier 3 60
Tier &4 60
Tier S All Other Usage

** Beginning September 8, 2011 a new surcharge is being implemented to recover the balances in the

Monterey Peninsula Water Management Districl{f MPL’VMS) User Fee Memorandum Account in the areas of Carmel,
Carmel Valle 5 Del Rey Oaks, Monterey, Pacific Grove, Pebble Beach, Sand City, Seaside, Bishop and Hidden
Hills, per CPUC Decision (D. ) 11-03-035 and California American Water's Advice Letter 91 5 The surcharge

is based on your size of meter and will remain in effect for up to 12 months. The balance in the

Memorandum Account was incurred in lieu of colfecting and remitting the Monterey Peninsula Water

Management District's User Fee. The funds provided to the Monterey Peninsula Water Management District

and recorded in the Memorandum Account were expended as budgeted by the District Board, and included
mandatory environmental mitigation work on the Carmel River as well as the Aquifer, Storage and Recovery

(ASR) water supply project.

** Did you know? The average cost of a lgal/on of California American Water is about a penny per gallon.

For most customers, the water bill is the lowest utility bill they pay each month. Please see Value of

\__Water informational insert included in your September bill for additional information.

" Contact California American Water's local conservation department at 831.646.3205 to takmmmmage:u{ws TAVO1 15
CistemenSunvise M @83AERGd (U vty /nformat/on visit waww: montereywatermfo org

Emergency: 1-888-422-5261 (24 Hours)
- Visit us online at: www. caln‘ormaamwater com : . . ’ :
RAW100ANSB08! o o Lol MiMI0 . 2160




‘Customer Account information
For Se’rvicé To: S@sanTRay

,Account Numbe. -

B:Ilmg Perlod & Meter lnformatlon
' g Date: Aug 05, 2011

‘ 'Blllmg Period: Jul 61to Aug 02 (32 days)
Next reading on/about: Sep 01, 2011

Rate Type: Residential =~ '

~Meter readings in cutrent billing period:

' “Meter Number X186524439 is a 5/8-inch meter. :

Present-actual 1648
‘Last-actual 1609\ L

10 Cubic Feet used 39 _
10cu. ft. equals 75 gallons

- Galions used 292

A

Water Usage Companson -
. Month!y usage o

Billing Summary
emnmnmei-PRIOL Balanc\.
Batance from last bilt -

' Paymen" as of Aug 05, 201:1 Thanks/

‘balance, Aug 05, 20
weemmeCirrent Water Charges----------
Basic Serwce

Water Charge $.

Total UseBilled . o 39.00.
--------Other Current Charges--,--_-{---- '
10% Coastal Wir Prolect Srch#1”

L MPWMQ Cnsvn Stirch: as 1 OCF Rate

, 2972_0 x g 30.:00)‘:,
($  .48080 x 9.00):

$31.57 |
-31.57
.00

8.90
8.92
4.33

22.15

2.22
.27
.74
.37

3.60

.25
.38
.63

$26.38]

15
2 V' 2
0 0
i i
0 1
Messages from California American Water
Tier Allotment
Tier 1 0
Tier 2 30
Tier«3 60 / YV
Tier &4 60
Tier 5 All Other Usage :

** You may notice an increase in your consumption rates beginning July 1, 2011. This increase is being
implemented to recover Water Revenue Adjustment Mechanism (WRAM) ‘and Modified Cost Balancing Account

(r CBA) balances. The increase is effective July 1, 2011 and will remain in effect for up to 36 months.
his increase is in accordance with the California Public Utilities Commission's Decision (D.) 09-07-021

and California American Water's Advice Letter 903 & 904.
* Contact California American Water's local conservation department at 831.646.3205 lo take advantage of

rebates, water wise house calls and more! For more information visit www.montereywaterinfo.org.

Customer Service: 1-888-422-5261 (24 Hours)
Emergency: 1 888—422 5261 (24 Hours)‘k '
Visit us online at: www. callfornlaamwater com-

RAW 100AM592!
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