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California American Water 
PO Box 7150 
Pasadena, CA 91109-7150 

For Service To: 6125 Brookdale Dr 
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SUSAN TRAY 

p,,~:-~.,~":~. 

AMOUNT PAID 

Please return this portion with check or 
money order payable to 

CALIFORNIA AMERICAN WATER 
POBOX 7150 
PASADENA, CA 91109-7150 

1IIIhil'III'IIIIIIII,I'III'I,lhllllllllll'IIIIII,II,I"1111111' 

Rerum this portion with payment. 

'···········mll~lfl.l •• ~_mmlll.lim.ij __ tBf~_~I~I'l~IEI\I __ ···· ............ , 

Dear Customer: 

Your bill for $2,2~ is Ry%~cause your bill is overdue we will 
shut off water to "'1 '~" ~!':'c',' ,n ~r after 8:00 AM on , " .., 
Thursday, Deceri'iDer" , ' 

1, Pay Ihe lotal amounl overdue. 
2. Call 1-866-358-3429 to make a payment agreement, to let us know 2 Z S <;. 7 ~ 

that you made a payment; or to dispute the overdue bill. 
3. Call 1-866-358·3429 If you or someone in your home has a serious 

illness or a medical condition, Read the Medical Emergency Notice 
at the bottom of this form. 

If we shut off your water, you may hilVe to pay tha'followlng charges to have your watW 
turned back on, 

Overdue Amount $2,255.78 
Turn-on·Charge $1 0 • 00 
Total Amount Due $2,265.78 

If you have any questions or need mo'. information, please call us, If you 
are not satisfied after you talk 10 us, you may file a complaint with the 
Caf~\Jmia Public Utilities Com~!csicn Consum9r Affairs Branch 
by calling 1-800-649-7570 toll fn,e, or by writing to 

California Public Utilities COnlmssion Consumer Affairs Branch 
505 Van Ness Avenue 
Room 2003 

San Francisco, CA 94102·32,'8 

California Public Utilities Commissio" Consumer Affairs Branch 
will delay the shut off if you file the ",mplalnt be fore the shut off date. 

Este aviso contiene informaci6n import ante sabre su selVicio del agua. Par favor. 
ponerse en contacto can nosotros en 1-866-358-3429 si quisiera tenerlo traducido 
a necesite cualquier otra ayuda, Gracias. 

If you have already mailed your payment, please disregard this notice. 

Please nole that il ii' no longer necessary 10 repon Ihal a payment has been made 
unless you are wilhoUl waler'servlce. ' 

See reverse for additional details, 

Sincerely. 
California American Water 

MEDICAL EMERGENCY NOTICE 

If someone living in your home is seriously III. we will not shut off your water 
selVice during this illness if you do two (2) things: 

1. Have a doctor cerlffy by phone or in wrtting that the illness exists and 
that the person will be in danger if you do not have water selVice. ' 

AND 
2. Make arrangements to pay your overdue and current bills by calling 1·866·358-3429 

000393/000393 NCOCV2 TM801 1 17 
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California American Water 

AMERICAN WATER P.o. Box 578, AIlon lL 62002 
1-888-422-5261 

I 

AMW003 PONVSV 00000261 12/1512011 
SusanJRay 

_1-__ ---.:....[ Account Number=. 
Premise Number: ' 

s 
---'-

----- f 

QIC45P 

• 
D,..r Customer: " 

This is to confirm our agreement of Wednesday, December 14,2011. We arranged for 8 payments 
totaling $2273.93: 

Due Date 
12118/2011 
01/27/2Q12 
02/27/2012 
03/29/2012 
0413012012 
05/3112012 
07/0212012 
08/02/2012 

Payment Amount Due Date 
$300.00 
$281.99 
$281.99 
$281.99 
$281.99 
$281.99 
$281.99 

'" $281~~9'l " 

Payment Amount Due Date Payment Amount 

Note, your scheduled payments must also include any current char~es that are issued each month. 

This payment arrallgement isfirm. All amounts due (both current and your payment plan) must be 
received by the due date. If payment is not received as scheduled your water service may be 
discontinued. If water service is discontinued, a reconnection fee of $10.00 will be required, in addition 
to the full outstanding balance, to restore water service during normal working hours. If your financial 
circumstances change due to conditions beyond your control and you cannot keep the agreement, please 
contact Customer Service, to arrange for a new agreement, if eligible. 

Please be sure to mail all payments to the address noted below. To ensure proper posting of your 
payment, we ask that you include the above account number on yourremittance. 

California American Water 
PO Box 7150 

Pasadena, CA 91109-7150 

Should you have any questions or concerns about your payment agreement, please call our Customer 
Service Center at 1-888-422-5261. Our Customer Service hours are 24 hours a day, 7 days a week. 
Thank you for your cooperation. 

Sincerely, 

Customer Service 

PAYAGRCONA 000261 000262 51442020 



November 2,2011 
.. I. Susan T. Ray 

r 
, 
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California American Water 
PO Box 7150 
Pasadena, CA 91109-7150 

Re: Account- ~: 

To the Account Resolution Department: 

f 

California American Water 
PO Box 578 
Alton, IL 62002 

, 

I am in receipt of your letter dated October 27;2011, applying a credit adjustment to my 

account in the amount of $7,349.13. There is still an outstanding balance of $2,555.78. 

That amount reflects water usage for one month. When I tirst contacted you, I explained 

that there was no conceivable explanation for the excessive water usage on my part. r requested 

someone from CAL-AM conduct an internal investigation. There is a possibility of a meter 

malfunction or inaccurate reading that best explains what happened that month. While I 

appreciate the adjustment, it is not satisfactory. There is simply no way my water usage spiked 

that month due to anything on my property. There was no "leak" that I repaired. 

There was an old irrigation system that had not been activated in over fifteen years that 

had some holes in it. However, there were no signs of leakage and the ground was not wet. 

There is just no way that discovery accounts for the water usage. 

I appreciate your working with me on this matter. I have enclosed a payment of $50.00, 

which would cover a usual bill for the month in question. If that is not sufficient to cover that 

bill, r would request that CAL-AM investigate the meter itself or any other CAL-AM procedures 

to evaluate water usage. 

As it stands, the excessive water usage makes no sense. There were no repairs to any 

leak. I would appreciate your continued assistance to resolve this matter. 

Sincerely, 

Susan T. Ray 
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Dear Ms Ray: ~ 

California American Water 

P_O_ Box 578, Alton IL 62002 
1-888-422-5261 

10/27/2011 

~ 

Account Number:.,.l.··....-____ ,·_' 
Premise Numbed . I, 
6125 Brookdale Dr-~---
CannelCA 

* AMERICAN WATER 

--'---- '--_. __ . ------ _ .. _-.-.. -_. __ ._--- ... 

You recently contacted us10 request an adjustment for a leak at your property that has since been .. , 
repaired. After reviewing your request, we have applied a credit adjustment to your account for 
$7,349.13. 

If your wastewater charges are provided by another company and based on the amount of your water 
use, we have provided them with the amount of water adjusted due to your leak. You may wish to 
contact them for consideration of an adjustment to your wastewater billing. 

If California American Water provides your wastewater billing, your account has also been reviewed for 
awastewater adjustment. If warranted, the amount of your adjustment also includes a credit toward your 
wastewater charges. 

We hope you will find the adjustment satisfactory and appreciate that you took action to repair the leak 
at your property. If you have any questions or concerns, please call us at your convenience at 1-888-422-
5261. Our representatives are available 24 hours a day to serve you. 

Sincerely, 
, 

Account Resolution Department 

ADHOC 050599482 
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Custoii1~r Accouritlnformation Billing Summary ," 

Forservi¢~ To: SusanTRay 

Account' Number: -
Premise Noritber: . V, ' 

. ~: . 

EJilling~~ti()d & M~ter Information 
Billing{)~t¢: Oct06~ 2011 . 
BiUirlg Peri9d: Sep 06 to Oct 03 (27 days) , 
Next readirtg on/about: Nov 01, 2011 
Rate Type: Residential 

" , 

14eter reildingsin current billing period: 
Meter·Number;)(18652443.9is a5ia-inch meter. 

Present~~ctual 4419 
last~act4~1 .4360' 

10 Cubic Feet used 59 
10 cLi; (t;;equa/s 75g8.I/(/ns 

Gallon$ use;;t 4425 

Water Usage Comparison 
Mpnthly. u~age 

' . ... , .... :.' 

N 0 J f M, A' ~ J J. A. 
0 e a e a p u u u 
v c n b ( r y n I 9· 

5' ·'.e' 
P 

--,--Pdor, Ba.an~e~~--":~'~","'-'----, 
Balancefromlast b1J1 " ".' .•.... 'r, .' ' 
PaymeritS asofOct06;20~p Th,anks/ 

;':~;~~~~~h~~~~-
Wate(Cha.rge ($ "2;1~oi'i' . 30.QOr 

.' ',,' " ($ "', '"4~080X/; " 29~'OO) 

Total Use.Billed" 59.00 
-----.:~Qth~r:COr~~rlt:Cha~··· 
10% Goa~tiildMi/"'i '. , 
MPWM[)'C~~~ii? 
CAW Crisiitr Sdrcn:a;;j;jj:GP/ 

~::i:~~~s~~~~ft~'to~,.,i.k~l ' 
Mrf1te;:~~b~~Jit~b~i~~tFe& .,"~: .. 
:~~,i:i~~:~:f6.6;~~l1.,.~~,::· 
-~--~:J"QTA~' AM,~~,~Tl1ci~~~1~~~~~~" 

','0 2 c 0 
t 1 

1 

r Messages from California American Water 
The due date pertains to current charges only. Any past due balance should be paid immediately. 

Tier Allotment 
Tier 1 30 
Tier 2 30 
Tier 3 60 
Tier 4 60 
Tier 5 All Other Usage 

$9,838.64 
.00 

9,838.64 

8.90 
8.92 

13.94 
31. 76 

3.18 
.40 

1.13 
.37 

5.08 

.36 

.57 

.93 

$9,876~411 

** Did you know? The average cost of a gallon of California American Water is about a penny per gallon. 
For most customers, the water bill is the lowest utility bill they pay ea.ch month. Please see Value of 
Water informational insert included in your September bill for additional information. 
* Contact California American Water's local conservation department at 831.646.3205 to take advantage of 
rebates, water wise house calls and more! For more information visit www.montereywaterinfo.org. 

0003.14/000314 NC.DACO TAV0214 

Customer Service: 1-888-422-5261 (24 H{)urs) 
Emergency: 1-888-422~5261 (24 Hours) 
Visit us online at: www.californiaamwater.com 

RAW100AM6231 .M1Ml0. 1297 
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Customer Accountlnformation 

For Sen'i~ To: .-i1/§ao(I. Rav \ 
... \ \.. \ 

. \.:1.0-' ~ - - - --.:..-~ 
Account N~mb~.I\L-___ -;--_ 
Premise· Number" 

Billing Peripd& Meter Information 
Billing Date:Sep 13,2011 . 
Billing Period: Aug 02 to Sep06(35 days) 
Next reading· on/about: Oct 03,2011 
Rate Type: Residential 

Meter reading~'in current billing period: 
Meter Number )(J86524439is a 5/8~incn· meter; 

Present~actual 4360 
Last-actual' 1648 

10 Cubic Feef used 2712 
10 cu. ti.. equais75 gallons 
Ga!lons(~'Sed203400 

Water Usage Comparison 
" Monthly usage 

2 ?·&5~--'---'--:-"-,--'--~'---:------,----, 

~ 
2 S 0 N 0 J F M A M J J A 
0 'e c 0- e a e .a p a u u u 
1 P t v c n b r r y n I 9 
0 

S 
e 
P 

Billing Sl.JmmJlr¥ 

-...-.,.....-Prior aalance .... --,...~~~---,...-
Balance froi111astbi/f . .... . •..•.•... 
Payments as OfSep.J3;201t.7riJanksf ... 

. Total priorbalanc~/Sep1~/~01J·· 
-,...----CurreIlIWater Ch~rges---.... --
. Basic SerVice 

Water Char9.e($.Z97:2QK~5.PO) 
($' .48080 x 3!j.OP) . 
($ .96190)( 70 ~09} 
($1.923~0 x. 70.(0) . 

($ 3;36820 K250Z,OO) 
Total Use Silled- '271 Z:. 00 

------.... Otller·Cuti'~t:CllatfJe,$~;.::..,---······ 
10% coastaIWtr:Rrdj~9t$rchlt;t:,', . 

r:;~~se::~[}rfft:fii'1~6iAJ,~ate, 
Seilside Basin$(jrcHijrge . .. . .•. 
Totalotherc~arg~$/$ep, 3; 2Q11' 
';~~.~-ra·xes-~-~~~;:~:··:·· " .. ', <,.'; .' 

Monterey COiJji~hcfii$eFee 
PUCSurchiu:gf# .;. . 

T:ot~ttaxGs;'iS~PJ?/*lnl",- .....•..•.•• 

2 
0 
1 
1 

Messages from California American Water 

Tier Allotment 
Tier 1 30 
Tier 2 30 
Tier 3 60 
Tier 4 60 
Tier 5 All Other Usage 

$26.3S 
-26.38 

.oc 

10.38 
10.40 
16.83 
67.33 

134.65 
8,422.23 
8,661.82 

866.18 
18.44 
51.80 

.43 
936.85 

95.98 
143.99 
239.91 

$9,838.64 

** Beginning September 8, 2011 a new surcharge is being implemented to recover the balances in the 
Monterey Peninsula Water Management District(MPWMD) User Fee Memorandum Account in the areas of Carmel, 
Carmel Valley, Del Rey Oaks, Monterey, Pacific Grove, Pebble Beach, Sand City, Seaside, Bishop and Hidden 
Hills, per CPUC Decision (D.) 11-03-035 and California American Water's Advice Letter 915. The surcharge 
is based on your size of meter and will remain in effect for up to 12 months. The balance in the 
Memorandurn Account was incurred in lieu of col/ecting and remitting the Monterey Peninsula Water 
Management District's User Fee. The funds provided to the Monterey Peninsula Water Management District 
and recorded in the Memorandum Account were expended as budgeted by the District Board, and included 
mandatory environmental mitigation work on the Carmel River as well as the Aquifer, Storage and Recovery 
(ASR) water supply project. . 
** Did you know? The average cost of a gallon of California American Water is about a penny per gallon. 
For most customers, the water bill is the lowest utility bill they pay each month. Please see Value of 
Water info~ ational insert included in our Se tember bill for additional information. 
* Contact California American Water's local conservation department at 831. 646;3205to tak~oJii6TAvol15 
~~rm~:h4l~~&2tw{e~mrinformation visit www.montereywaterinfo.org .. 

Emergency: 1-888-422-5261 (24 Hours) 
Visit us online atwww.californiaamwater.com 

RAW100AM6091 M1Ml0 2160 



Customer Account Information 

For Service To.: Sttsan TRay 

• ACPPlIntNumbe,,· , 
Prernise Numb~'1 .~ .--. -. 

E$il/ing Period & Meter Information 
.BilltngDate: Aug05, 2011 
SillingPeriod: Jut 01 to Aug 02 (32 days) 
Next reading on/about: Sep 01, 2011 
Rate Type: Residential . 

Meter readings in current billing period: 
. M~ter Number XI8652'44S·9 isa5/8-inch meter. 

Present-actual 1648 
Last-actual 1609 

. 10 Cubic Feet used 39 
·10 cu. ft. equ<J,ls 75 gallons 

Ga!lonsused 2925 

Billing Summary 

-------.;..Prior ·Balance--------------------­
Balance from/ast bill . 
Paymeritsas6f Aug ()S;.20ti. Thanks! 
Total priorbaJance, AugOS/2()11 
~---------Current Water Charges----------
Basic service. . . 
WaterGharf:J.e ($ . ;29720 X 

($ A8080 x 
Total Use Billed 

30.00). 

9 .. 00)< 

39.00 .. 

-------Other Current Gharges~----~----
10% CoastaHVtrPrCfjectSrch#1·· 
MPWMDCnsvn Sutch ~s· tOCFRate 
CAW CtlsvnSurchcis.loCF Rate 

,. Seasid~Ba$iitSUlc~arge 
Total oth~r ~llarges;Aug<Q5, ~Qt1 
-~----.;..:r~xe~f~-"---~- .... . . 
MontereYC'o:"Fianchise Ff;~ 
Pi)GSiJich~fg(}. . .. 

Total taj~s"Ai.lg. Q5, 2611 
'"-" .. -

$31.57 
-31.57 

.00 

8.90 
8.92 
4.33 

22.15 

2.22 
.27 
.74 
.37 

3.60 

.25 

.38 

.63 

u.s.er,J-p--rorAL AMOUNT DUE---------------- <-I _---'-$_26_~_3__'81 

S; (,k~1"M1 ~__ -.lU-...", 

..... ,.-Water Usage Compari~on 
. Monthly usage 

75r-~~~~~~~~~--------~ 

I 
r __ ·.r::7~----'-~ __ ""'" , 

ASONOJFMAMJJA2 
u e c 0 e a e a·p a u u u 0 
9 P t v c nb r ·r y n I 9 1 

1 

Messages from California American Water 

Tier 
Tier 1 
Tier 2 
Tier ... 3 
Tier 4 
Tier 5 

Allotment 
30 
30 
60 
60 

All Other Usage 

/' 

** You may notice an increase in your consumption rates beginning July 1,2011. This increase is being 
implemented to recover Water Revenue Adjustment Mechanism (WRAM) and Modified Cost Balancing Account 
(MCBA) balances. The increase is effective July I, 2011 and will remain in effect for up to 36 months. 
This increase is in accordance with the California Public Utilities Commission's Decision (0.) 09-07-021 
and California American Water's Advice Letter 903 & 904. 
* Contact California American Water's local conservation department at 831.646.3205 to take advantage of 
rebates, water wise house calls and more! For more information visit www.montereywaterinfo.org. 

000609/000609 NCD6HC TAV02 12 

Customer Service: 1-888-422-5261 (24 Hours) 
Emergency: 1-888-422-5261 (24 Hours) *" 
Visit us online at: www.californiaamwater.com 

RAW 100AM5921 M1Ml0 1997 


